
D I A M O N D  R E S O R T S  I N T E R N A T I O N A L ®

MONARCH GRAND 
VACATIONS

Stay Vacationed.®



W E L C O M E
BIENVENIDO  •  B IENVENUE  •  BENVENUTO  •  WILLKOMMEN

BEM-VINDO  •  VELKOMMEN  •  VÄLKOMMEN

ДОБРО ПОЖАЛОВАТЬ   •  ДОБРЕ ДОШЛИ

ΚΑΛΩΣΌΡΙΣΜΑ   •  歓迎   •  欢迎



MONARCH GRAND VACATIONS

Monarch Grand Vacations members can enjoy flexible 

vacations at 9 locations, creating bonds among family 

and friends that will last a lifetime. Whether you are an 

extensive planner or a spontaneous adventurer, there 

are various booking options available to you, all with no 

internal exchange fees.

From desert and mountain escapes to city and country 

retreats, we are sure that you will find that perfect 

vacation experience that you can share with those you 

love. What are you waiting for? Book your vacation now!

FLEXIBLE POINTS OPPORTUNITIES

•  Book flexible stays; stay for more 

than 7 nights or as few as 1 night

•  Access to 9 home resorts 

with no exchange fee

•  12-month advance booking  

if 7 nights or more

•  9-month advance booking  

if 6 nights or less
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CONTACT INFORMATION

2017 HOURS OF OPERATION & HOLIDAY SCHEDULE
The call center will be closed on the following 
public holidays:

New Year’s Day (Observed) . . . . . . . Monday, January 2, 2017

Martin Luther King, Jr. Day . . . . . . . . Monday, January 16, 2017

President’s Day . . . . . . . . . . . . . . . . . . Monday, February 20, 2017

Memorial Day . . . . . . . . . . . . . . . . . . . . . . . . . Monday, May 29, 2017

Independence Day . . . . . . . . . . . . . . . . . . . . . Tuesday, July 4, 2017

Labor Day . . . . . . . . . . . . . . . . . . . . . . . Monday, September 4, 2017

Veteran’s Day . . . . . . . . . . . . . . . . . . . . Friday, November 10, 2017

Thanksgiving . . . . . . . . . . . . . . . . . . Thursday, November 23, 2017 
Friday, November 24, 2017

Christmas . . . . . . . . . . . . . . . . . . . . . . Monday, December 25, 2017

E-MAIL
MonarchClubConnection@DiamondResorts.com

ONLINE
DiamondResorts.com

RESERVATIONS AND MEMBER SERVICES
Monday - Friday: 8:00 a.m. - 5:00 p.m. (PST)

Saturday: 8:00 a.m. - 5:00 p.m. (PST)

Sunday: Closed

Phone: 1.800.828.4200

Fax: 1.702.765.8715

Payments can be made through our automated 
phone system 24-hours a day at 1.800.828.4200

SOCIAL MEDIA

  Facebook.com/DiamondResortsInternational

  Twitter.com/DiamondResorts

  Pinterest.com/DiamondResorts

  Instagram.com/DiamondResorts
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CABO AZUL 
RESORT
Paseo Malecon s/n, Lote 11, Col. Fonatur

San José del Cabo, BCS

Mexico C.P. 23400

011.52.624.163.5100
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SERVICES AND AMENITIES
24-hour security

Air conditioning

Cabana/Balconies

Day spa

Entertainment center 

Exercise classes

Fitness center

Five-story open air wedding chapel 

Full bathrooms and bathrobes 

Full kitchens with 
stainless steel appliances 

Full-service concierge 

Full-service spa 

Gourmet market/Bakery/Gelato 

High speed internet 

In-villa massage service

Internet café 

Pool and beach cabanas 

Pool activities

Private chauffeur service 
available for hire

Swim-up bar 

Tri-level infinity edge swimming pool

TVs and DVD players

Whirlpool/Spa

NEARBY ATTRACTIONS
Adventure tours

ATV rentals

Beach volleyball

Horseback riding

Marina 

Miles of beautiful beaches 
and coastline

Nearby swim-beach

Night clubs - Cabo San Lucas (by car)

Parasailing

Shopping nearby in San Jose

Snorkling/Diving

Sport fishing

Sunset cruises 

Water sports

Whale watching 

World-class golf

Gleaming white-sand beaches and the unsurpassed allure of the Sea of Cortez 
make the Cabo Azul Resort a terrific destination. With a truly fresh look and feel, 
the celebrated interior designer, Dodd Mitchell has created a true masterpiece on 
the beach of San Jose del Cabo. Featuring the designer’s flair for natural elegance, 
playful lighting effects and curious drama, this unique resort and spa invites 
relaxation and entertainment. Passionate fire sculptures, creative and playful 
waterscapes, and artful interiors create a feeling that represent an international 
interpretation of this Mexican destination. Cabo Azul Resort has truly created a 
new level of beauty in San José del Cabo, Mexico. 

POINTS VALUES

ACCOMMODATION OCCUPANCY LOW MID HIGH PEAK

Studio - Blocked View 4/2 - - - 7,000
Studio - Partial Courtyard or Partial Pool View 4/2 - - - 7,980
Studio - Courtyard or Pool View 4/2 - - - 9,300
1 BDR – Blocked View 4/2 - - - 7,500
1 BDR Grand - Garden View 4/2 - - - 7,980
1 BDR Grand - Pool or Partial Ocean View 4/2 - - - 10,620
1 BDR Grand - Deluxe Pool View 4/2 - - - 11,940
1 BDR Grand - Ocean View 4/2 - - - 13,320
2 BDR – Blocked View 6/4 - - - 9,000
2 BDR Grand - Garden View 6/4 - - - 9,300
2 BDR Grand - Pool or Partial Ocean View  6/4 - - - 13,320
2 BDR Grand - Deluxe Pool View 6/4 - - - 15,960
2 BDR Grand - Ocean View 6/4 - - - 17,280
3 BDR Penthouse - Ocean View 6/6 - - - 29,940
3 BDR Grand Penthouse - Ocean View 6/6 - - - 35,940

2017 WEEKS  - - - 1-52

2018 WEEKS  - - - 1-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Friday / Saturday / Sunday.
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CANCÚN RESORT 
LAS VEGAS 
8335 Las Vegas Blvd. South

Las Vegas, Nevada 89123 

United States

1.702.614.6200 
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SERVICES AND AMENITIES
Adult and kids water slides 

Air conditioning

Children’s game room/Arcade 

Concierge service 

Fitness center 

Full kitchen

Indoor whirlpool/Spa

Organized resort activities 

Outdoor whirlpool spas 

Patio or balcony

TV and DVD player

Two adult swimming pools  
(hours vary by season) 

Wireless internet  
(check for availability)

NEARBY ATTRACTIONS
Aquarium 

Arts Factory 

Boating

CCSN Planetarium & Observatory 

Eiffel Tower Experience 

Fremont Street Experience 

Golfing

Hiking

Hoover Dam 

Hot-air balloon rides

IMAX Theatre at the Luxor 

Shopping

Sun Buggy Fun Rentals 

Tennis

This Las Vegas, Nevada resort offers spacious and very comfortably appointed 
villas and penthouse suites. 

The Cancún Resort Las Vegas is situated south of the heart pounding, non-stop 
excitement and glamour of the fabulous Las Vegas Strip, but when you prefer the 
excitement without the noise, you can relax with a cool beverage under a shady 
palapa in one of Cancún Resort Las Vegas’ many poolside hammocks. A towering 
Mayan Pyramid with a cascading waterfall, four enormous waterslides, a grand 
swimming pool and poolside café, and a full range of spa services are just a few of 
the many amenities. 

The Cancún Resort Las Vegas is your home away from home in Las Vegas. 

POINTS VALUES

ACCOMMODATION OCCUPANCY LOW MID HIGH PEAK

1 BDR 4/4 - - - 7,980

2 BDR 6/4 - - - 9,300

Penthouse Villa 6/4 - - - 17,280

2017 WEEKS  - - - 1-52

2018 WEEKS  - - - 1-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Friday / Saturday / Sunday.
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CEDAR BREAKS 
LODGE & SPA
223 Hunter Ridge Drive 

Brian Head, Utah 84719

United States

1.888.282.3327
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SERVICES AND AMENITIES
Cable TV

Coin operated laundry

Conference and meeting rooms

Convenience store 

Croquet

Fireside whirlpool spa

Fitness center

Full-service spa

Half-court basketball

Indoor pool 

Kitchenette or full kitchen

On-site ATM

Outdoor BBQ pavilion

Parking garages

Restaurants

Sauna and steam rooms

Snow ski-check and storage 

Two whirlpool tubs 

Volleyball

NEARBY ATTRACTIONS
ATV rentals

Biking

Bryce Canyon National Park

Cedar Breaks National Monument

Fishing

Grand Canyon’s North Rim

Rock climbing

Show shoeing

Skiing

Snow tubing

Snowboarding

Snowmobiling

Zion National Park

Surrounded by nature’s majesty in the heart of southwestern Utah, Brian Head 
is a year-round, family-oriented destination with outdoor recreational activities 
for visitors of all ages and abilities. This resort, near Cedar City, Utah, is an 
uncrowded, unspoiled haven that entices visitors with year-round moderate 
temperatures, breathtaking scenery and its open-air playground for all seasons. 

Those who love the outdoors will be right in their element. Favorite Brian Head 
activities include skiing and snowboarding during the winter, and mountain biking, 
hiking, fishing and more in the warmer months.

Some of the amazing amenities you’ll find here include three on-site restaurants 
serving classic American cuisine. Additional perks include snow ski check and 
storage, and an on-site convenience store for those last-minute items you may 
have forgotten. After a strenuous day, relax in our indoor heated pool, our sauna, 
steam room or in one of the hot tubs. 

POINTS VALUES

ACCOMMODATION OCCUPANCY LOW MID HIGH PEAK

Junior Villa 2/2 - - 5,340 5,880

Junior Villa 4/2 - - 5,340 5,880

1 BDR 4/2 - - 5,880 6,660

1 BDR Grand 4/2 - - 6,660 7,980

2 BDR 6/4 - - 7,200 8,640

2 BDR Grand 8/4 - - 7,440 9,300

2017 WEEKS  - - 14-21, 36-45 1-13, 22-35, 46-52

2018 WEEKS  - - 14-21, 36-45 1-13, 22-35, 46-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Friday / Saturday / Sunday. No air conditioning .
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DESERT ISLE OF 
PALM SPRINGS 
2555 East Palm Canyon Drive 

Palm Springs, California 92264 

United States

1.760.327.8469 
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SERVICES AND AMENITIES
Bathroom with  
spa/shower combo

BBQ

Bike rentals

Cable TV/VCR 

Fireplace 

Fitness center

Heated pool

Jacuzzi and saunas

Living area with sofa bed 

Private deck/Patio

Racquetball courts

Table Tennis  
(indoor and outdoor) 

Tennis courts

Two spas

Well-equipped kitchen 

NEARBY ATTRACTIONS
Boomers Family Entertainment 

Camelot Park 

Fishing

Golf

Helicopter tours

Horseback riding

Indian Canyons 

Joshua Tree National Park 

Knott’s Soak City Waterpark 

Moorten Botanical Garden 

Mount San Jacinto State Park 

Off road rentals

Palm Springs Aerial Tramway 

Tahquitz Canyon 

Tahquitz Creek Palm Springs 

The Living Desert Zoo and Gardens 

Discover tranquility in the desert at Desert Isle of Palm Springs. The resort is 
set amid lush greenery and a serene atmosphere, promising a quiet escape for 
busy travelers. Conveniently located approximately 2 miles from downtown 
and Palm Springs International Airport, Desert Isle Palm Springs resort offers 
accommodations for family vacations, business trips and leisurely getaways. 

From the immaculately landscaped grounds to the comforts of home found in 
each unit, guests will be surrounded by relaxation and convenience. Each of the 
spacious units includes a private deck/patio, BBQ, a well-equipped kitchen and 
much more. 

The resort features a tropical-style heated pool and two spas for complete 
relaxation. 

POINTS VALUES

ACCOMMODATION OCCUPANCY LOW MID HIGH PEAK

1 BDR 4/4 - - - 7,980

2 BDR 6/6 - - - 9,300

2 BDR Townhouse 6/4 - - - 9,300

2017 WEEKS  - - - 1-52

2018 WEEKS  - - - 1-52

Weekly stays only. Check-in day for weekly occupancy: Friday. No elevator.
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PALM CANYON 
RESORT 
2800 South Palm Canyon Drive 

Palm Springs, California 92264 

United States

1.760.866.1800 

M O N A R C H  G R A N D  V A C AT I O N S14



SERVICES AND AMENITIES
Adult pool

Adult waterslide

Air conditioned indoor basketball 

Air conditioned indoor volleyball 

Big screen TV 

Billiards 

Children’s game room 

Children’s pool

Children’s waterslide

Day spa

Dry sauna

Fitness center 

In-cave whirlpool spa 

Wireless internet  
(available in most villas)

NEARBY ATTRACTIONS
Agua Caliente Band of Cahuilla Indians 

Agua Caliente Cultural Museum

Boomers Family Entertainment 

Camelot Park 

Dezart

Fabulous Palm Springs Follies

Fishing

Golfing

Helicopter tours

Hiking

Horseback riding

Indian Canyons 

Joshua Tree National Park 

Knott’s Soak City Waterpark 

Main Street Shopping District 

Moorten Botanical Garden

Mount San Jacinto State Park 

Off road vehicles

Palm Springs Aerial Tramway

Palm Springs Air Museum

Palm Springs Art Museum

Shopping

Spa Resort Casino 

Sport fishing

Tahquitz Canyon 

Tahquitz Creek Palm Springs 

The Living Desert Zoo and Gardens 

Discover the ultimate oasis in Palm Springs in the heart of Southern California. 
Palm Canyon promises an escape like no other, with spacious, fully furnished 
villas offering private bedrooms, well-equipped kitchens, living/dining areas and 
everything you need to relax. 

Surrounded by tropical landscaping and a serene atmosphere, Palm Canyon 
Resort of Palm Springs features a dramatic rock formation with cascading 
waterfalls around a 1.5-acre swimming pool and sun deck. Explore lush grottos, an 
in-cave whirlpool spa, and spectacular water slides for adults and children. 

Visit the Palm Canyon Resort where a desert oasis awaits you. 

POINTS VALUES

ACCOMMODATION OCCUPANCY LOW MID HIGH PEAK

Junior Villa  2/2 - 5,880 6,660 7,440

Junior Villa  4/2 - 5,880 6,660 7,440

1 BDR 4/2 - 6,660 7,980 9,300

2 BDR 6/4 - 7,980 9,300 10,620

3 BDR 10/6 - 13,860 15,960 18,060

2017 WEEKS  - 21-46 8-20 1-7, 47-52

2018 WEEKS  - 21-46 8-20 1-7, 47-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Friday / Saturday / Sunday.
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RIVIERA BEACH 
RESORT 
34630 Pacific Coast Highway 

Capistrano Beach, California 92624 

United States

1.949.248.2944 
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SERVICES AND AMENITIES
Access to beach 

Activities center 

Adult game room

Adult lounge 

Big screen TV 

Bike riding 

Children’s game room 

Fitness center

Full-service spa

Jacuzzi

Kitchen

Outdoor BBQ 

Ping pong 

Pool tables

Sauna 

Tanning bed 

Two swimming pools

Whirlpool spa

Whirlpool tub

NEARBY ATTRACTIONS
Aliso-Wood Canyons Wilderness Park 

Beverly Hills 

Boating

Caspers Wilderness Park 

Corona del Mar State Beach 

Dana Point Harbor 

Disneyland®

Doheny State Beach 

Dolphin Safari 

Fishing

Golfing

Hiking 

Jet skiing

Knott’s Berry Farm 

Laguna Niguel Regional Park 

Orange County Zoo 

Sailing

San Clemente Pier 

San Diego Zoo 

SeaWorld®

Snorkeling

Surfing

Tennis

Universal Studios 

Wild Rivers Water Park 

The Riviera Beach & Spa Resort in Capistrano Beach offers a fabulous Southern 
California vacation experience. The resort overlooks the coast on the southern 
end of Dana Point. You’ll soon discover that there is a lot to do and see around 
Capistrano Beach and beyond. 

Take advantage of the temperate weather to explore many kinds of outdoor 
activities, visit several of the popular nearby tourist attractions or check out some 
of the local dining and entertainment. Nearby Dana Point Harbor is home to 
spectacular dining, Ocean Village shopping and marine activities. 

Soak up the beautiful California sunshine at the Riviera Beach & Spa Resort. 

POINTS VALUES

ACCOMMODATION OCCUPANCY LOW MID HIGH PEAK

1 BDR Ocean View 4/2 - - 6,660 7,980

1 BDR/2 BA Ocean View 4/4 - - 7,980 8,640

2 BDR 6/4 - - 6,660 7,980

2 BDR Ocean View 6/4 - - 8,640 9,300

2017 WEEKS  - - 1-6, 8-14, 16-21, 39-45, 47-50 7, 15, 22-38, 46, 51-52

2018 WEEKS  - - 1-6, 8-12, 14-21, 39-45, 47-50 7, 13, 22-38, 46, 51-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Friday / Saturday / Sunday.
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RIVIERA OAKS 
RESORT & 
RACQUET CLUB
25382 Pappas Road

Ramona, California 92065

United States

1.760.788.7711
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SERVICES AND AMENITIES
17 tennis courts (6 are lighted)

Air hockey

Basketball

Bicycles

Crafts

Fitness center

Full-service day spa

Horseback riding 

Paddle tennis

Ping pong

Poolside covered BBQ area 

Racquet club

Saunas

Shuffleboard

Tennis clinics 

Two pools

Two whirlpool spas

Volleyball

Water aerobics 

Wireless internet

NEARBY ATTRACTIONS
Barona Casino Resort

Charlotte’s in the Country 

Country Town Antiques 

Eagle & High Peak Mine

Julian Pioneer Museum 

Old Main Street 

Old Town Antique Fair 

Orfila Tasting Room 

Parkway Plaza

Qualcomm Stadium 

Ramona Main Stage

San Diego Safari Park

San Diego Zoo 

Santa Ysabel Casino

SeaWorld® 

Sycuan Casino

Valley View Casino

Viejas Casino & Turf Club

Viejas Outlet Center 

Westfield Shoppingtown 

Wineries 

Nestled deep inside the tranquil San Vicente Valley, the Riviera Oaks Resort & 
Racquet Club in Ramona, California offers a complete escape from the chaos 
of city life, transporting you to a revitalizing rural environment. Spacious 1- and 
2-bedroom villas with all of the comforts of home, including a fireplace in each 
accommodation offer a wonderful retreat. All of the villas are fully furnished and 
feature well-equipped kitchens.

The family-friendly resort features 17 tennis courts, paddle tennis, hiking trails, 
horseback riding, and a nearby country club with an 18-hole golf course. Private 
and group tennis lessons are available.

If relaxation is your sport of choice, the Riviera Oaks Resort & Racquet Club has 
two large swimming pools, two whirlpool spas and a fabulous day spa for the 
ultimate in pampered relaxation! 

Let your stress melt away at the Riviera Oaks Resort & Racquet Club!

POINTS VALUES

ACCOMMODATION OCCUPANCY LOW MID HIGH PEAK

1 BDR 4/4 - - 6,660 7,980

2 BDR 6/4 - - 7,980 9,300

2017 WEEKS  - - 1-6, 8-14, 16-21, 39-45, 47-50 7, 15, 22-38, 46, 51-52

2018 WEEKS  - - 1-6, 8-12, 14-21, 39-45, 47-50 7, 13, 22-38, 46, 51-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Friday / Saturday / Sunday. No elevator.
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RIVIERA SHORES 
RESORT
34630 Pacific Coast Highway

Capistrano Beach, California 92624

United States

1.949.489.5555
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SERVICES AND AMENITIES
Access to beach 

Activities center

Adult lounge 

Big screen TV 

Bike riding 

Children and adult activities 

Children’s game room 

Fitness center 

Jacuzzi 

Ping pong 

Pool tables 

Sauna 

Two swimming pools 

NEARBY ATTRACTIONS
Beverly Hills

Boating

Concerts 

Cruise to Catalina Island 

Disneyland®

Fairs and festivals

Fishing

Golfing

Hollywood 

Horse races 

Knott’s Berry Farm 

Rollerblading

Sailing

San Diego Zoo

SeaWorld®

Snorkeling

Snow skiing

Surfing

Tennis

Universal Studios

Water skiing

Wild Rivers Water Par

A sun drenched Southern California vacation awaits you at the Riviera Shores 
Resort. This resort is located adjacent to the Riviera Beach Resort in Dana Point, 
California. It overlooks the coast on the southern end of Dana Point, which is 
home to great dining, sailing, snorkeling, fishing  and a myriad of other outdoor 
and indoor family friendly activities. Kick up your heels or just kick back! 

While in residence at the Riviera Shores Resort, you’ll enjoy two swimming pools, 
whirlpool spa, fitness center, sauna, tanning bed and many other amenities. Every 
villa includes a partial kitchen, two TVs and an outdoor BBQ. Many villas even 
include a whirlpool bath. 

POINTS VALUES

ACCOMMODATION OCCUPANCY LOW MID HIGH PEAK

Deluxe Studio Ocean View 4/2 - - - 7,980

1 BDR Ocean View 4/2 - - - 7,980

2 BDR 6/4 - - - 8,640

2017 WEEKS  - - - 1-52

2018 WEEKS  - - - 1-52

Check in at Riviera Beach & Spa Resort. Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Friday / 
Saturday / Sunday.
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A CLUB AFFILIATED RESORT

TAHOE SEASONS 
RESORT
3901 Saddle Road

South Lake Tahoe, California 96150

United States

1.530.541.6700 
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SERVICES AND AMENITIES
24-hour front desk, bell desk and 
complimentary valet parking 

Air conditioning

Concierge service

Full-service ski rental  
and retail shop 

Game room

Organized resort activities 

Outdoor hot tub 

Outdoor swimming pool

Pool table 

Rooftop tennis 

Sleeper sofa

Spacious villas - most with fireplaces

TVs/DVD players

Wireless internet available 

NEARBY ATTRACTIONS
Boat rentals 

Casinos 

Entertainment 

Golfing

Lake Tahoe boat tours

Skiing

Snowmobiling

Tennis

Virginia City - silver mining town

Beautiful Lake Tahoe is one of America’s premier, year-round playgrounds. Sandy 
beaches line the clearest lake water in America, approximately one mile from 
the Tahoe Seasons Resort. From world-famous casinos to world-class snow 
skiing, you’ll find it all in Lake Tahoe. The Tahoe Seasons Resort boasts spacious 
villas and a full array of amenities including restaurant, ski shop, rooftop tennis 
court, and in-room whirlpool spas and fireplaces in most villas. It’s the perfect 
destination for a vacation beyond your expectations!

POINTS VALUES

ACCOMMODATION OCCUPANCY LOW MID HIGH PEAK

Junior 1 BDR 4/2 - - 5,340 5,880

1 BDR 4/2 - - 6,660 7,980 

2 BDR 8/4 - - 7,440 9,300

2017 WEEKS  - - 17-20, 38-45, 48-50 1-16, 21-37, 46-47,51-52

2018 WEEKS  - - 17-20, 38-45, 48-50 1-16, 21-37, 46-47, 51-52

Weekly stays only. Check-in day for weekly occupancy: Sunday.
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MEMBERSHIP GUIDE
1. RESERVATION PROCEDURE

1.1  HOW TO MAKE A RESERVATION
HOW TO DETERMINE HOW MANY POINTS ARE REQUIRED
The points values for all of the resorts are listed within this 
directory. To establish how many points are required, please take 
the following steps:

1.  DETERMINE the preferred dates of travel.

2.  CHECK the proposed travel dates against the weeks calendar 

for the year of travel to determine the week number.

3.  SELECT the preferred resort and use the grid to select 

the accommodation type and corresponding week 

number. This directory will indicate the number of 

points required for a one-week stay when checking in 

on a standard check-in day. Specific check-in days are 

indicated below each resort listed in this directory.

SEARCH FOR AVAILABILITY AND BOOKING
Members can search for availability and book online at 
DiamondResorts.com.

Owners may place waiting list requests only for Monarch Grand 
Vacation resorts:

• Desert Isles of Palm Springs

• Palm Canyon Resort

• Riviera Beach & Spa Resort

• Riviera Oaks Resort & Racquet Club

• Riviera Shores Resort

• Tahoe Seasons Resort

• Cancún Resort Las Vegas

• Cedar Breaks Lodge & Spa

• Cabo Azul Resort

1.2  MAXIMIZE VACATION FLEXIBILITY
Members can book as far as 12 months in advance when booking 
a minimum of seven nights. Members can also book weekend 
reservations when the stay includes Friday and Saturday, or 
Saturday and Sunday nights consecutively. One-night stays are 
permitted mid-week (Sunday-Thursday) at certain resorts when 
there is not a state or national holiday during that week.

1.3  MONARCH ESCAPE TIME
Monarch Grand Vacations members can enjoy rental reservations 
at discounted rates. Monarch Escape Time is the use of Monarch 
Escape Rental Points, and may be reserved only for stays within 
the Monarch Escape time period, which is the forty-five (45) day 
period preceding the desired arrival date. Monarch Escape Time 
is only available to owners of Platinum and Premier Vacation 
Ownership plans and their authorized users.

1.4  GUEST RESERVATIONS
Would you like to make a gift or offer some or all of your points 
allocation to someone outside of your immediate family? Simply 
make a confirmed reservation with Monarch Grand Vacations and 
request a name change. Provide the name of the guest who will be 
checking in and the reservation will be updated. 
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1.5  CANCELLATION RULES
Cancellation of a reservation must be made more than 72 hours 
prior to your arrival date to avoid penalty. If you intend to arrive 
later than the arranged check-in date/time, please notify the resort 
as soon as possible.  If you fail to check in or contact the resort, the 
resort will hold your confirmed reservation for 24 hours after the 
scheduled check-in time, after which occupancy may no longer 
be available. Should you wish to depart early, any days remaining 
on your reservation which are less than 72 hours from your new 
departure date will be subject to the cancellation penalty.

WHAT ARE THE PROCEDURES FOR CHECKING IN AT THE RESORT?

1.6  IN-RESORT RULES
Each occupant of an accommodation must comply with the 
rules of that resort and Monarch Grand Vacations at all times.  No 
member or guest is permitted to keep an animal, bird, fish or other 
livestock in a resort accommodation other than where Diamond 
Resorts and/or resort rules allow, such as in the case of service 
animals. 

1.7  CHECK-IN AFTER THE PLANNED ARRIVAL DATE
If members are not intending to check in at the resort on the 
originally booked date  of arrival or their plans change and they are 
unable to arrive as previously scheduled, then they must contact 
the resort front desk reception 24 hours prior to the original  arrival 
date and advise when they will be arriving. Failure to notify resort 
reception may result in the cancellation of the booking and the 
possibility that there may be no availability when the member 
arrives. If a member does not check in to the resort, the member 
will forfeit all of the points used to make that booking.

1.8  EXCHANGING WITH INTERVAL INTERNATIONAL®
If you have chosen to enroll in Interval International membership, 
you can choose to use your points as exchange for a stay at an 
available Interval International accommodation.

To get started, select the destination of your choice, decide the 
size of resort accommodations you require, the date you wish 
to travel, and how many of your points you wish to use; then go 
to IntervalWorld.com, search for availability, and confirm your 
exchange. Owners may also call 1.877.324.7100; a team member 
will then check availability and confirm your vacation (based 
on availability).

You will need to pay an exchange fee for each exchange you 
confirm or when you place a pending request through Interval 
International. The fee will vary, depending on whether you are 
booking a domestic or international exchange. Book online 
and save money on the exchange fee. You will receive written 
notification of your confirmed exchange. When placing a pending 
request, availability will be searched up until 48 hours before 
occupancy. When placing a pending request, points will be 
removed from your ownership when a confirmation is made, 
not at the time the request is placed. Participation in Interval 
International®, and its associated benefits and services, is subject 
to maintaining an active and current membership with Monarch 
Grand Vacations and to the applicable terms and conditions 
provided with your membership materials. Benefits are subject to 
change or substitution without notice. Use of exchange provider 
requires approval. Restrictions may apply.

THE CLUB® AT DIAMOND RESORTS INTERNATIONAL® POINTS (FULL-NOTICE EXCHANGE VALUES)

 ECONOMY MODERATE PREMIUM
SEASON PEAK HIGH MID LOW PEAK HIGH MID LOW PEAK HIGH MID LOW
TDI RANGE 140 - 150 115 - 135 90 - 110 50 - 85 140 - 150 115 - 135 90 - 110 50 - 85 140 - 150 115 - 135 90 - 110 50 - 85

Studio 2,750 2,250 1,750 1,500 3,750 3,250 2,750 2,000 5,000 4,000 3,250 2,500

1 BDR 3,500 2,750 2,250 2,000 5,750 5,000 4,000 3,000 6,500 5,500 4,500 3,500

2 BDR 5,000 3,750 3,250 3,000 6,750 6,000 4,750 3,500 9,000 7,500 6,000 4,000

3 BDR 6,500 4,250 3,750 3,500 8,250 6,750 5,250 4,000 10,000 8,750 7,250 5,000

4 BDR 7,500 5,500 4,250 4,000 9,500 8,000 6,500 5,000 12,000 10,000 8,000 6,000
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2.  RESERVATION RULES

2.1  ACCESSIBILITY REQUEST
Diamond Resorts International® is committed to providing 
wonderful vacations for all of our members and takes into 
consideration the needs of those who have a disability or an access 
requirement.

We have an on-going program of commitment which consists of:

•  Ensuring we aim to comply with disability discrimination 
legislation and exceed the requirements (where possible) 
regarding the refurbishment of our resorts

•  Making appropriate enhancements to resorts and resort plans

•  Improving internal awareness and training

•  Providing accurate information on our website 
and in our literature, including information on 
access, available facilities and auxiliary aids

•  Communicating with our members via regular disability 
forums and surveys to identify areas for improvement

•  Producing compliant literature and communicating 
within the same guidelines

To ensure that we continue with our quest to provide seamless 
experiences, we encourage members to let us know of any 
requirements they might have relating to accessibility prior to 
arrival at a resort destination. We appreciate any information you 
can share in advance which will assist our resort teams in providing 
you with any requirements you may have during your stay. Your 
comfort and enjoyment remain our priority. 

Members can select to have their membership account flagged 
with details of which they would like us to be aware. This can be 
recorded on your account through your accessibility profile or by 
telling your reservationist if booking by phone. To update your 
accessibility profile online, please visit DiamondResorts.com, log in 
to the Member Area, and click on “Preferences” on the left menu, 
then the “Accessibility” tab. Select the preferences that you wish 
us to be aware of or that may make your vacation experience more 
comfortable.

If you have any access requirements or needs you wish to discuss, 
or want assistance in locating a resort that can provide comfortable 
accommodations for your needs, please contact us at your earliest 
convenience. Adapted units are available on a first-come, first-
served basis and are subject to availability.

•  For NORTH AMERICAN RESORTS, please call +1.888.250.6150

•  For EUROPEAN RESORTS, please call 011.44.345.359.0009

•  E-MAIL any resort accessibility requests to: 
ACCESSREQUIREMENTS@DIAMONDRESORTS.COM

Additional information for Diamond managed resorts including 
resort terrain and accessibility of common areas is available online. 
Visit DiamondResorts.com; each Diamond managed resort has its 
own “Accessibility“ page that offers helpful details about resort 
grounds terrain, accessibility of common areas, and any aids 
available on request such as shower chairs or toilet risers. We have 
also listed information on area conveniences where possible to 
allow you to arrive at your destination worry-free.

2.2  OCCUPANCY OF THE ACCOMMODATION
Reservations can be used by the members named on the 
membership, their immediate family (spouse, parent, sibling 
or children), an associate member, or you may arrange for the 
reservation to be used by a guest of your choosing.

2.3  RESERVATIONS MADE FOR COMMERCIAL GAIN
Bookings cannot be made for commercial gain. Reservations made 
solely to sell or rent, for a profit or significant financial gain, are 
not permitted.  If such practices are discovered, Diamond Resorts 
reserves the right to cancel those bookings and may suspend the 
membership of the member.
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3.  ONLINE MEMBER ACCOUNTS 
AND FEEDBACK 

3.1  HOW DO YOU SET UP ONLINE ACCOUNTS?
Updated information and changes to the Monarch Grand Vacations. 
Members should keep their contact details updated in order to 
receive current communications, particularly through e-mail. Here’s 
how to register a member account:

•  Go to DiamondResorts.com (if members have never visited the 
site, they may be asked to select their country of residence).

•  Click on Register next to the login.

•  Enter the required fields and set up your username and password.

•  A confirmation e-mail will be sent to your e-mail address 
and you will be asked to validate the account.

3.2  MEMBER FEEDBACK
Member feedback is essential to Diamond Resorts International®. 
The following options are available so that members may let 
us know what we are doing well and where we can improve, as 
well as providing members the opportunity to share viewpoints 
and experiences.

If members experience any problems while at a resort, they should 
make the front desk reception and/or management team aware, as 
many issues can be resolved on-site.

If members have other questions or concerns, then please let us 
know by notifying the customer service teams on the contact list at 
DiamondResorts.com

3.3  WHAT’S NEW
‘What’s New’ appears on the Member Area home page with  
up-to-the-minute notices on the latest news and travel alerts.  
If you haven’t logged in lately, notices are stored at  
My Community > What’s New.

4.  DIAMOND RESORTS COMMUNITY

4.1  BE SOCIAL
Join any of the Diamond Resorts International® social networks and 
become a part of the conversation. Be our fan on Facebook, send 
us a tweet, like us on Pinterest or become a follower and connect 
with fellow members, owners and guests while keeping up-to-date 
on all the latest Diamond news. 

FACEBOOK 
Facebook.com/DiamondResortsInternational
Find us on Facebook and discover all the latest postings, news and 
photo albums we have featured on our social media page. Send us 
a friend request or a message, and we will be happy to chat with 
you; or post on our wall and begin a conversation with our other 
Facebook members.

TWITTER 
Twitter.com/DiamondResorts
Become a follower on Twitter to receive our latest tweets featuring 
exciting offers, destination highlights and travel tips, or be the first 
to hear about new resorts, affiliates and travel choices. Send us a 
tweet and tell us about your most recent vacation with Diamond 
Resorts International®; we would love to hear all about your stay.

PINTEREST 
Pinterest.com/DiamondResorts
Follow us on Pinterest and discover our many travel boards 
featuring pins of exciting highlights from destinations all over the 
world. Browse through our online album and repin some of the 
breathtaking imagery, international cuisine, area attractions, unique 
travel tips and more. Maybe even become inspired to start planning 
your next Diamond vacation!

INSTAGRAM 
Instagram.com/DiamondResorts
Be sure to follow us on Instagram and see how your fellow 
members are staying vacationed all over the world. Include the 
hashtag #DiamondResorts along with your own posts while 
vacationing with us and you may be featured in a post!
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2017 WEEKS CALENDAR

WEEK FRI SAT SUN MON TUES WED THU
1 Jan 06 Jan 07 Jan 08 Jan 09 Jan 10 Jan 11 Jan 12
2 Jan 13 Jan 14 Jan 15 Jan 16 Jan 17 Jan 18 Jan 19
3 Jan 20 Jan 21 Jan 22 Jan 23 Jan 24 Jan 25 Jan 26
4 Jan 27 Jan 28 Jan 29 Jan 30 Jan 31 Feb 01 Feb 02
5 Feb 03 Feb 04 Feb 05 Feb 06 Feb 07 Feb 08 Feb 09
6 Feb 10 Feb 11 Feb 12 Feb 13 Feb 14 Feb 15 Feb 16
7 Feb 17 Feb 18 Feb 19 Feb 20 Feb 21 Feb 22 Feb 23
8 Feb 24 Feb 25 Feb 26 Feb 27 Feb 28 Mar 01 Mar 02
9 Mar 03 Mar 04 Mar 05 Mar 06 Mar 07 Mar 08 Mar 09
10 Mar 10 Mar 11 Mar 12 Mar 13 Mar 14 Mar 15 Mar 16
11 Mar 17 Mar 18 Mar 19 Mar 20 Mar 21 Mar 22 Mar 23
12 Mar 24 Mar 25 Mar 26 Mar 27 Mar 28 Mar 29 Mar 30
13 Mar 31 Apr 01 Apr 02 Apr 03 Apr 04 Apr 05 Apr 06
14 Apr 07 Apr 08 Apr 09 Apr 10 Apr 11 Apr 12 Apr 13
15 Apr 14 Apr 15 Apr 16 Apr 17 Apr 18 Apr 19 Apr 20
16 Apr 21 Apr 22 Apr 23 Apr 24 Apr 25 Apr 26 Apr 27
17 Apr 28 Apr 29 Apr 30 May 01 May 02 May 03 May 04
18 May 05 May 06 May 07 May 08 May 09 May 10 May 11
19 May 12 May 13 May 14 May 15 May 16 May 17 May 18
20 May 19 May 20 May 21 May 22 May 23 May 24 May 25
21 May 26 May 27 May 28 May 29 May 30 May 31 Jun 01
22 Jun 02 Jun 03 Jun 04 Jun 05 Jun 06 Jun 07 Jun 08
23 Jun 09 Jun 10 Jun 11 Jun 12 Jun 13 Jun 14 Jun 15
24 Jun 16 Jun 17 Jun 18 Jun 19 Jun 20 Jun 21 Jun 22
25 Jun 23 Jun 24 Jun 25 Jun 26 Jun 27 Jun 28 Jun 29
26 Jun 30 Jul 01 Jul 02 Jul 03 Jul 04 Jul 05 Jul 06
27 Jul 07 Jul 08 Jul 09 Jul 10 Jul 11 Jul 12 Jul 13
28 Jul 14 Jul 15 Jul 16 Jul 17 Jul 18 Jul 19 Jul 20
29 Jul 21 Jul 22 Jul 23 Jul 24 Jul 25 Jul 26 Jul 27
30 Jul 28 Jul 29 Jul 30  Jul 31 Aug 01 Aug 02 Aug 03
31 Aug 04 Aug 05 Aug 06 Aug 07 Aug 08 Aug 09 Aug 10
32 Aug 11 Aug 12 Aug 13 Aug 14 Aug 15 Aug 16 Aug 17
33 Aug 18 Aug 19 Aug 20 Aug 21 Aug 22 Aug 23 Aug 24
34 Aug 25 Aug 26 Aug 27 Aug 28 Aug 29 Aug 30 Aug 31
35 Sep 01 Sep 02 Sep 03 Sep 04 Sep 05 Sep 06 Sep 07
36 Sep 08 Sep 09 Sep 10 Sep 11 Sep 12 Sep 13 Sep 14
37 Sep 15 Sep 16 Sep 17 Sep 18 Sep 19 Sep 20 Sep 21
38 Sep 22 Sep 23 Sep 24 Sep 25 Sep 26 Sep 27 Sep 28
39 Sep 29 Sep 30 Oct 01 Oct 02 Oct 03 Oct 04 Oct 05
40 Oct 06 Oct 07 Oct 08 Oct 09 Oct 10 Oct 11 Oct 12
41 Oct 13 Oct 14 Oct 15 Oct 16 Oct 17 Oct 18 Oct 19
42 Oct 20 Oct 21 Oct 22 Oct 23 Oct 24 Oct 25 Oct 26
43 Oct 27 Oct 28 Oct 29 Oct 30 Oct 31 Nov 01 Nov 02
44 Nov 03 Nov 04 Nov 05 Nov 06 Nov 07 Nov 08 Nov 09
45 Nov 10 Nov 11 Nov 12 Nov 13 Nov 14 Nov 15 Nov 16
46 Nov 17 Nov 18 Nov 19 Nov 20 Nov 21 Nov 22 Nov 23
47 Nov 24 Nov 25 Nov 26 Nov 27 Nov 28 Nov 29 Nov 30
48 Dec 01 Dec 02 Dec 03 Dec 04 Dec 05 Dec 06 Dec 07
49 Dec 08 Dec 09 Dec 10 Dec 11 Dec 12 Dec 13 Dec 14
50 Dec 15 Dec 16 Dec 17 Dec 18 Dec 19 Dec 20 Dec 21
51 Dec 22 Dec 23 Dec 24 Dec 25 Dec 26 Dec 27 Dec 28
52 Dec 29 Dec 30 Dec 31 Jan 01 Jan 02 Jan 03 Jan 04
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WEEK FRI SAT SUN MON TUES WED THU
1 Jan 05 Jan 06 Jan 07 Jan 08 Jan 09 Jan 10 Jan 11
2 Jan 12 Jan 13 Jan 14 Jan 15 Jan 16 Jan 17 Jan 18
3 Jan 19 Jan 20 Jan 21 Jan 22 Jan 23 Jan 24 Jan 25
4 Jan 26 Jan 27 Jan 28 Jan 29 Jan 30 Jan 31 Feb 01
5 Feb 02 Feb 03 Feb 04 Feb 05 Feb 06 Feb 07 Feb 08
6 Feb 09 Feb 10 Feb 11 Feb 12 Feb 13 Feb 14 Feb 15
7 Feb 16 Feb 17 Feb 18 Feb 19 Feb 20 Feb 21 Feb 22
8 Feb 23 Feb 24 Feb 25 Feb 26 Feb 27 Feb 28 Mar 01
9 Mar 02 Mar 03 Mar 04 Mar 05 Mar 06 Mar 07 Mar 08
10 Mar 09 Mar 10 Mar 11 Mar 12 Mar 13 Mar 14 Mar 15
11 Mar 16 Mar 17 Mar 18 Mar 19 Mar 20 Mar 21 Mar 22
12 Mar 23 Mar 24 Mar 25 Mar 26 Mar 27 Mar 28 Mar 29
13 Mar 30 Mar 31 Apr 01 Apr 02 Apr 03 Apr 04 Apr 05
14 Apr 06 Apr 07 Apr 08 Apr 09 Apr 10 Apr 11 Apr 12
15 Apr 13 Apr 14 Apr 15 Apr 16 Apr 17 Apr 18 Apr 19
16 Apr 20 Apr 21 Apr 22 Apr 23 Apr 24 Apr 25 Apr 26
17 Apr 27 Apr 28 Apr 29 Apr 30 May 01 May 02 May 03
18 May 04 May 05 May 06 May 07 May 08 May 09 May 10
19 May 11 May 12 May 13 May 14 May 15 May 16 May 17
20 May 18 May 19 May 20 May 21 May 22 May 23 May 24
21 May 25 May 26 May 27 May 28 May 29 May 30 May 31
22 Jun 01 Jun 02 Jun 03 Jun 04 Jun 05 Jun 06 Jun 07
23 Jun 08 Jun 09 Jun 10 Jun 11 Jun 12 Jun 13 Jun 14
24 Jun 15 Jun 16 Jun 17 Jun 18 Jun 19 Jun 20 Jun 21
25 Jun 22 Jun 23 Jun 24 Jun 25 Jun 26 Jun 27 Jun 28
26 Jun 29 Jun 30 Jul 01 Jul 02 Jul 03 Jul 04 Jul 05
27 Jul 06 Jul 07 Jul 08 Jul 09 Jul 10 Jul 11 Jul 12
28 Jul 13 Jul 14 Jul 15 Jul 16 Jul 17 Jul 18 Jul 19
29 Jul 20 Jul 21 Jul 22 Jul 23 Jul 24 Jul 25 Jul 26
30 Jul 27 Jul 28 Jul 29 Jul 30 Jul 31 Aug 01 Aug 02
31 Aug 03 Aug 04 Aug 05 Aug 06 Aug 07 Aug 08 Aug 09
32 Aug 10 Aug 11 Aug 12 Aug 13 Aug 14 Aug 15 Aug 16
33 Aug 17 Aug 18 Aug 19 Aug 20 Aug 21 Aug 22 Aug 23
34 Aug 24 Aug 25 Aug 26 Aug 27 Aug 28 Aug 29 Aug 30
35 Aug 31 Sep 01 Sep 02 Sep 03 Sep 04 Sep 05 Sep 06
36 Sep 07 Sep 08 Sep 09 Sep 10 Sep 11 Sep 12 Sep 13
37 Sep 14 Sep 15 Sep 16 Sep 17 Sep 18 Sep 19 Sep 20
38 Sep 21 Sep 22 Sep 23 Sep 24 Sep 25 Sep 26 Sep 27
39 Sep 28 Sep 29 Sep 30 Oct 01 Oct 02 Oct 03 Oct 04
40 Oct 05 Oct 06 Oct 07 Oct 08 Oct 09 Oct 10 Oct 11
41 Oct 12 Oct 13 Oct 14 Oct 15 Oct 16 Oct 17 Oct 18
42 Oct 19 Oct 20 Oct 21 Oct 22 Oct 23 Oct 24 Oct 25
43 Oct 26 Oct 27 Oct 28 Oct 29 Oct 30 Oct 31 Nov 01
44 Nov 02 Nov 03 Nov 04 Nov 05 Nov 06 Nov 07 Nov 08
45 Nov 09 Nov 10 Nov 11 Nov 12 Nov 13 Nov 14 Nov 15
46 Nov 16 Nov 17 Nov 18 Nov 19 Nov 20 Nov 21 Nov 22
47 Nov 23 Nov 24 Nov 25 Nov 26 Nov 27 Nov 28 Nov 29
48 Nov 30 Dec 01 Dec 02 Dec 03 Dec 04 Dec 05 Dec 06
49 Dec 07 Dec 08 Dec 09 Dec 10 Dec 11 Dec 12 Dec 13
50 Dec 14 Dec 15 Dec 16 Dec 17 Dec 18 Dec 19 Dec 20
51 Dec 21 Dec 22 Dec 23 Dec 24 Dec 25 Dec 26 Dec 27
52 Dec 28 Dec 29 Dec 30 Dec 31 Jan 01 Jan 02 Jan 03

2018 WEEKS CALENDAR
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The Monarch Grand Vacations benefits are subject to change/cancellation without notice. Features, furnishings and amenities depicted throughout are subject to change.  
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