
Usage and affiliates booking windows, Extraordinary Escapes™, Interval 
International® and Commonly asked questions.

• Not enough Resort Points? Through Embarc ®Flexibility 
& Value, members have the option to top up their 
points by renting one-time use Resort Points for their 
vacation stays.  This way, members can ensure their 
yearly vacation budget without having to borrow for the 
following Use Year.

• Members who plan ahead have much to look forward 
too. Embarc’s flexible cancellation policy allows 
members to plan well in advance, and still have the 
peace of mind to cancel their reservations up to 30 days 
prior to arrival and get all of their Resort Points back.

• Visit your resort locations, just for the day. As a member 
privilege, Embarc® members have the option of Day Use 
to enjoy their resorts and amenities despite not having a 
reservation stay booked. Members may bring family and 
friends, but must be present. Availability is at the discretion 
of resort Management, where some limitations and fees 
apply. Members should contact Member Reception directly 
on the day of to inquire about availability, limits and fees.

• Have your heart set on that special vacation? 
Maybe it’s a honeymoon or an anniversary. 
ExtraOrdinary Escapes™ members have the luxury of 
booking Interval International® reservations up to two 
years in advance.  While inventory becomes available 
as timeshare owners deposit their weeks, members can 
place their pending requests up to 730 days in advance 
to establish priority in the queue.  If you’re first in line, 
you get the first pick of the lot!

• Members travel great distances to enjoy their resorts.  
They can rest their weary bones by stopping into one 
of their resorts to rest up for a couple of nights before 
and after their stay by booking a Consecutive Stay.  For 
example, members can book minimum 2-night stays 
at Embarc® Vancouver directly before and/or after a 
qualifying 6-night (or more) stay at Embarc® Whistler, 
even outside of their 6-month booking window, so they 
can rest up after and before their flights home. Refer to 
your Embarc® Club Guidelines or call Member Services 
to inquire.

• If you find yourself suddenly free to get away, treat 
yourself to a visit to your resort locations through 
Getaway Time! Any member-owned inventory available 
within a 14-day window can be booked on cash at an 
incredible discounted rate. This privilege is a member 
benefit, which extends to member parents and 
adult children. 

• Membership does have its privileges. Through Interval 
International®, ExtraOrdinary Escapes™ members not 
only have a world of travel available to them, but they 
have the benefit and perks of last minute vacation deals 
and even discounts on shopping and movies!  Log onto 
your member website, launch Interval International®, and 
click on “Offers & Extras” and “Deals” to explore.

• Do you have a jet-set lifestyle? This benefit may be 
extremely limited depending on resort demand and 
season; however, Extraordinary Escapes members get a 
50% Resort Points discount on any Interval International 
reservation confirmed within a 30-day window. It’s 
that simple!

Commonly asked questions:

• Not sure how to get from Ixtapa-Zihuatanejo airport to 
Embarc® Zihuatanejo? We’ll help arrange for a taxi to meet 
and greet you at the airport and get you safely to your 
home in paradise! Simply call your Embarc® Zihuatanejo 
Member Reception directly, or Member Services for details 
and fees.

• If you’re travelling a ways to your resort and might not 
have time to stock the kitchen with the comforts of 
home, take advantage of The Pantry. Imagine arriving 
to your Vacation Home having your kitchen and fridge 
already stocked with simple items to help get your 
morning started the next day! Kindly look out for the 
order form accompanying your pre-arrival e-mail, or 
contact Member Reception directly.
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