MONTHLY DIRECT DEBIT

You now have the ability to set up a Monthly Direct Debit for your
management charges, online. Setting up a Direct Debit can be done quickly
and easily, allowing you to choose the best term length option for you.
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SETTING UP DIRECT DEBIT

Once Iogged into your ACCOUNT INFORMATION CREATE RESERVATION MAKE PAYMENT
account, select Make _
Member Area Contact Us
Payment to access the .

Financial Services page.

My Account
In order to pay by - i 3 ahi,n:f_,l,ﬁT r?l [‘Id .-;I-[e?w:.le'_;arihInean Cruise

monthly Direct Debit,
you need to have a UK
Current Account.

Direct Debit Now Available

Book Now: 7-Day Southern Caribbean Cruise from 5an Juan, Puerto
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SELECTING DIRECT DEBIT ENROLMENT

You will find a new column on ACCOUNT INFORMATION CREATE RESERVATION MAKE PAYMENT
the right side of the page labelled

ember
‘Direct Debit Enrolment’, if you : o

would like to enrol for a new loan
My Account

to pay your management charges, .
click Enrol. I : Membership Receivables
] Current

If you have previously enro”ed — Select All Due Scheduled Direct Debit
Ref # Past Due Due Date One-time Payment Payments @ | Enroliment

to pay your fees via Direct Debit,
you are unable to make any
changes to the agreement or to
enrol for another loan. However,
you can use this option the next
time you need to pay your annual
maintenance charges .

If you wish to amend your
current Direct Debit, please
contact the Direct Debit team on
+44 (0) 1524 589897 between
the hours of 09:00-17:30
Monday -Thursday and
09:00-17:00 on Friday.
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SELECT TERM LENGTH

Select your preferred loan term
length. The term of the loan can
range from 4-12 months based upon
when you enrol and the number of
months remaining in the year.

Your monthly payment amount and
the amount required for any deposit,
will be displayed and based upon the
option selected.

If you select to pay your management
charges over 7-12 months, you will

be required to pay a 25% upfront
deposit which is payable at the start
of the agreement, and will act as your
first payment.

If you select to pay your management
charges over a 4, 5, or 6 month

term, the amount outstanding on
your account will be divided by that
number of payments.

DIAMOND RESORTS INTERNATIONAL®

Step 2: Step 3:
"' Instructions to Advance Payment
' Bank/Building Society

Name and Address

Loan Term Selection
Select a term length (in months): |9 **25% deposit required| v
Total fees payble for 20XX Use Year: £ 1000.00

25% upfront deposit to be paid at the start

of the agreement (First monthly payment):
Amount of each monthly payment:
Number of monthly payments thereafter:

Total amount financed:

BACK

Final
Confirmation
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IMPORTANT INFORMATION

Once you have selected the term of your loan, please review the following information:

* Total fees payable -outstanding amount payable as shown on your management
fee account at the time the monthly Direct Debit is being setup

* 25% upfront deposit to be paid at start of agreement - amount payable before any monthly
payments will be collected (only applicable for loans 7-12 months in duration)

* Amount of each monthly payment - calculated as the total fees outstanding, minus 25% deposit payable
at the start of the agreement and then divided by the remaining months based on the selected term

* Number of monthly payments thereafter - number of monthly payments that will be collected by Monthly Direct Debit

* Total amount financed - total amount for which the loan is being set up,
which will be collected by monthly Direct Debit payments
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INSTRUCTIONS FOR BANK/BUILDING SOCIETY

Confirm the bank or building society from which to '- .
Step 1: | L Step 3: Final
Term Selection ) Advance Payment Confirmation

make the monthly Direct Debit payments.

OCIETY

If you have pald by monthly DIreCt Deblt In the Diamond Resorts Financial Services Limited,
past’ you may already have your bank details in the Citrus House, Caton Road, Lancaster, LA1 3UA
system. This information can be selected from the Originator's Identification Number:

dropdown menu next to Select an existing account.

In order to pay by monthly Direct Debit, you need to
have a UK Current Account.

( . T an existung account:
If adding a new account, you will need the ©® Enter account details:

Account Type:

following details:

Name of Bank/Building Society:
. . . Account Number (8 numbers):
‘ Name Of Bank/BUIIdlng SOCIety Branch Sort Code (6 numbers):
Name of Account Holder:

* Account Number (8 digits)

caonfirm | am able to authorise debits

* Branch Sort Code (6 digits)

* Name of Account Holder

(as it appears on your bank account)

The date displayed is the agreement date and is not
changeable. Both the Signature and confirmation box
will need to be ticked to proceed to the next step.
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THE DIRECT DEBIT GUARANTEE

The Direct Debit Guarantee
is displayed at the bottom of

R S i DIRECT
THE DIRECT DEBIT G F 4 Joebit

the page as a reference. This
guarantee is offered by all UK -
banks and building societies you re - - collect a payment, confirmation of the amount and s il
that accept instructions to pay
Direct Debits.

Once you have reviewed this
information, select NEXT
tO Continue. You can cancel a Direct Debit
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DEPOSIT / ADVANCED PAYMENT

If you have chosen a term which requires

X Step 1: Step 2: \ \  Final
you 1{0) make a dep05|t payment, you can Term Selection Instructions to A 1 Confirmation
Bank/Building Society i : }

opt to pay this by credit /debit card, bank
transfer or cheque.

Reference

If you wish to pay the deposit by credit/

Number Amount

debit card, please select Submit Payment
and either select a saved card (if
applicable) or enter new card details.

All credit and debit card payments have a
2.5% processing fee added. This amount S
will be displayed for your information.

. If you would like to pay the required 25% upfront deposit by another method (bank transfer or
If paying by bank transfer or cheque,

cheque), please click

select the link provided. The Confirmation

page will then provide you with details on

how to make your payment.

Please Note: The Direct Debit is only
provisional and no payments will be
debited from your bank account until the
required deposit has been paid.
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LOAN CONFIRMATION

Once your loan application has

Step 1: Step 2: Step 3:
Term Selection Instructions to Advance Payment

been verified, a confirmation letter Bank/Building Society
will be sent to you no later than :
10 working days before your first

collection date.

Please Note:

The first collection date will be
included in your confirmation letter
incorporating advance notice as R
this depends on when the next S
available collection date is, once

the Direct Debit has been setup.

If changes need to be made to the
loan term or amount, a Direct Debit

team member wi ” ContaCt you' Please note that until the 25% upfront deposit has been paid, your direct debit will not be activated and no

payments will be collected.
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LOAN SUMMARY

Details of the provisional loan are

Step 1:
Term Selection

displayed for your review.

For additional questions, please contact

the Direct Debit team on

+44 (0) 1524 589897 between the
hours of 09:00-17:30, Monday through
Thursday, and 09:00-17:00 on Friday.

Alternatively, you can e-mail them at

DirectDebitOwnerOperations@diamondresorts.com

DIAMOND RESORTS INTERNATIONAL®

Step 2:
Instructions to
Bank/Building Society

Step 3:
Advance Payment

ew the application and submit the

» you no later than 10 workinc
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