DialCare (DIAMOND Resorts’

TELEMEDICINE SIMPLIFIED®

DialCare is your
telemedicine solution.

DialCare is a new, simple way to access
around-the-clock care from a national
network of state-licensed, fully credentialed
physicians. With DialCare, guests will have
direct access to phone and video consultations
with licensed physicians for treatment and
advice for common ailments 24 hours a day,
7 days a week. When medically appropriate, a
DialCare physician may prescribe a short term,
non-DEA controlled medication for the guest
to pick up at the pharmacy of their choice.

Using DialCare is easy! Guests can use DialCare:

+ For non-emergency medical issues,
On the day of check in, or after, questions and concerns
D gueStStCﬁr}Cfﬂ”t(%m_ 195'73:6 « During or after normal business hours,
oll-Tree 1o register with a : :
trained DialCare representative nights, weekends and holidays
or register online. « When a primary care physician
is not available

Register Account

Request Consult . .
A guest can request a video consult * When traveling and in need of

either online, over the phone at medical care or guidance

(833) 795-7786 or through the
mobile app. Telephonic consults

must be requested over the phone. What conditions can be treated?

* Allergies » Cold &flu
Medical History and Symptoms . Fever « Sore throat
The guest will fill out their : . . : .
medical history and description of * Respiratory infections * Digestive issues
symptoms; we'll confirm . e :
before each additional consult. Asthma Joint aches & pains
* Gout * Sports injuries
* Sinus infections * Ear infections
HENECORSUIEHON * Bronchitis * Rashes

The doctor will accept and _ : i :
perform the consult via * Insect bites * Urinary tract infections
phone or video chat.

e Skin inflammations e And more!

Start Feeling Better!

DialCare access includes

() S all guests included in the
‘. ‘ reservation, so everyone &
al .

can feel their best

while on vacation!




