How to Book
Reservations Online

Here are four easy steps to help you
when booking your reservations online.

(DIAMOND.

Resorts



Step 1: Book Online

Flexible Search g Find a Vacation ig) Featured Destinations Puint Saver ig)

i} Please hover over a help icon (@) below for assistance with completing your search.

Flexible Search: Our most flexible search tool, providing even more criteria you can define 1o assist in planning your next vacation
Destination [Bell Rock inn - Sedona ~| @
Experience |'?:_\-:r_--': by Experience \-'l ﬂ
Proximity [Proxmity Seareh From Resen ~ g
Display results as [Grid +| i@
My Arrival Date is flexible B Click on the checkbox to search a range of arrival dates
Arrival Date between [08-Oct-2017 | and [12-0at-2017 ]

Nights E (7]

Accommodation Type B Club Affiliate B Managed B Hotel Affiliate B Cruise

Mn M
pointRange [ | [ |

View Prices In; @

O Points O USD § @ Faoin:

Room Type

Location

ARIZONA, US . i 7] Stuedia 06-Det-2017 3-0ct-2017 1000 675.00 BOOK, I

Once logged in, you will be taken to
the Member Area home page. Under
My Reservations, select how you want
to book a vacation using Book with
Simple Search, Book with Flexible
Search, Book with Point Saver or Find

a Vacation.

Once you have completed your search
and decided on the perfect vacation,
you can click on Resort and Room Type
for more information. Select BOOKIT
button to make your reservation.
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Step 1 Step 2 Step 3 Step 4 Final
Boock Online Resort And Additional Payment Confirmation
Guest Details Offers

Review Your Requests and Guest
Reservati . prates .

Please be advised that pressing your browser's ‘Back’ button or letting the page time out during the

reservation process may impact your ability to continue and you will have to start again.
Please review the following request:

#This flexible stay is calculated per night as Sun-Thurs 10% & Fri-Sat 30% of the standard weekly rate.

Resort: Polo Towers Suites
Room Type: 1 Bedroom Suite i4)
Arrival Date: 31-Jul-2019
Departure Date: 07-Aug-201¢
Points Required: 2000
Usage Year: 2010

Points Usage:
The following reservation request requires the usage of 0000 points which exceeds the points
available in your 2018 Usage Year. In order to proceed with making this reservation 8701 points will

be borrowed from your 2020 Usage Year peint balance.

Accommodation Upgrade @

As a Platinum member you have the opportunity to upgrade your room type
for USD $42.00 (subject to availability). Do you wish to take advantage of this
benefit at this time?

© 2 Bedroom Suite (5)
® | do not wish to Upgrade my Room Type

Diamond Preference

As a Platinum Member you have the opportnity 3 time(s) per year o
specifically request a unit number (subject to availability). Do you wish to take
advantage of this benefit at this time?

@ | do not wish to select a unit number at this time.

O View Resort Map (PDF) and then Select a unit number from the Iist:

. A Diamond Managed Resort - Special Resort Notice
This reservation is for A Diamond Managed Resort destination where the resort front desk,
housekeeping, maintenance, etc. are directly managed by an entity of Diamond Resorts.

Be sure to wisit the resort’s Concierge to receive your Diamond Greenback everyday savings program
while on vacation.

CANCEL RESERVATION NEXT

Step 2: Resort and Guest Details

i \an
Directions

i Photo Gallery
Guide

Polo Towers Suites
At Polo Towers, you will find yourself in
the center of the world-famous Las
Vegas Strip. Designed to provide you
comfort without sacrificing
convenience, Polo Towers offers a
r... imore)

Reservation Summary

Resort: Palo Towers Suitas.
Room Type: 1 Bedroom Suite (4)
Arrival Date: 31-jul-2019
Departure Date: 07-Aug-2019
Points Required: 9900
Usage Year: 2019
Total* usD $0.00

#:Resort may charge additional fees

Review Your Reservation

There are three (3) screens for

Step 2 that allow you to review the
reservation, add any special requests,
and confirm the details for check-in.
Review all details regarding location,
dates, and points value. The summary
of your reservation on the right side of
the screen will appear throughout the
booking steps.

You may be able to upgrade your
reservation by one accommodation
type at a Diamond Resorts managed
property depending on your Diamond
Loyalty level. If an accommodation
upgrade is available, you can select
that option, if desired.

Below the reservation details,
any important notices such

as pool closures or scheduled
maintenance during your stay are
communicated here.

Once you have reviewed the
reservation details and notices, you
can click Next to continue booking

your stay.
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Step 2: Resort and Guest Details

Payeana Combrmamse

!y Ry ey FRGUTTE you woukd iy the (et 1o Ba Bwiry of price 1o your kivhvil, such 13 whars

WOUr BLToemmodat i WHEW, MR EHYAIOT #I0) OF AFNEniDeE] nequEiied Nog exira

Pl plaase BN W, Thay cannot ke guarknoesd, but Resort Managarmran wi

malce wwery efort to fulfi your regueats

Our goad £ 1o ks svieny efform 1o acoommsacane the accesiitaley raeds of our quasss, Whithar your

regualt i far an adapied accommcdabon IERNSANCE sGanpmard, Wi enCouEEge Sur marmber 1o

maly thiir reservanons as far in advancs as possibie 50 that we cin maks every sffor oo fulfil any

ragulite

fPRIEREY o it BETVSy, wi wuld BTar 10 Riive BRE IRRSPPAESSR BRAF 1S dhitk-n 1 the froet Seik

reception. Please take a moment bo check any of the fems below that apply

Dizabilty and Access Regquinements

Haaring Impairment or hesring bess that constitutes a full or partal decrease in the
.

Ay 10 Setedt of undsritand Joundd
Fartial Mobdlity Impasnment [sther parmanant cr tsmporary) ranging from lower Body

F.l". impditrrrds, feguirmg th e of canai, of walkeri, 16 appard B2y impainmantl. which
mary include lmted or no use of the upper exiremibes and Pands

Wisual Impairreeet of vigion impairmans thas Mitutid B SigniSicant Eeunation of
i i ual capaciy ranging from partially sighted 1o total blindmass

Whaalchair wier @o 1o parnal oo Full mobaiy impasrsne

n Pre-Existing Medical Condition that may regurs emergency madicil astenticn

m Uses. Service Dog due to partial or full mobility impairmen:

f wous huve & desabality or reguine scosssibility axsistance fincudieg spacific squipment or
AcCommodaon) pleass proside Turther informamon in the boo belos

Requests and Accessibility

If there are any special requests you
would like the resort team to be aware
of, you can indicate them in the first
box on this screen.

If there are any disability and
accessibility requirements that may be
required for you or someone in your
traveling party, please provide them
by checking the appropriate boxes and
provide any details in the lower box.

Advance notice allows us to make any
arrangements or contact you if we

have questions.

We encourage you to check all that

apply.
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Step 2: Resort and Guest Details

Member Area Cnling Reservations > Book It

Review Youl
Resarvation

Adutts [T9]

& member (Myself)

First Name SAMPLE
Last Name LOCIN
Address 123 WHISTLER 5T

Country Canada
Postal Code V3H 4TI
City /Town PORT MOODY
Province British Columbia

Requests and
Accessibility

Please enter the number of adults and children

Chlldren

Making this booking for family or friends?
You can allow a guest to travel on your reserval

Step 3 Step 4 Final
Additional Offers Payment

Gueast Information

Let us know how many

adults and children
will be traveling on
the reservation.

previously traveled on your behalf, or submit the name(s) of a new traveling party. Bear in mind that if
you are going to check-in, it is not necessary 1o supply the names of accompanying guests
2 Guest

E-mail Email®email com
Home Phone 6041234567
Work Phone 6041234567 Ext
Cell/Maobile Phane
Passport Num
Natonality

Language English
Date OF Birth

Click here to edit
your contact

ﬁ Edit Information

CANCEL RESERVATION m

information on
the reservation.

Guest Information When
You are Traveling

Please enter the number of people
traveling in your party.

The option button is automatically
checked next to Member. If you

are going to be traveling on this
reservation, please review and confirm

that all of your information is correct.

You can edit your contact information
here if you need to update, but please
note this will change the contact
details on your account.

Nationality and birthdate are required
when booking a cruise.
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Step 2: Resort and Guest Details S mrnanethis
Reservation to a Family
Member or Friend

If you are booking this reservation
for a guest, please change the option

Step 1 Step 2 Step 3 Step 4 Final
Book Online o Addionsl Offers.  Payment Confiemation button to Guest and choose whether
this is a new guest or someone

Feien Your Requests and Guest Information .

Reservaon ACcessibibty you have booked a reservation for
Pleate anter the number of adulrs and children 'Ir.'|'-.1'llr|g' {4 Maximum) preViOUSIY'

Adults[1[v]  children When selecting Saved Guest, you can

Making this booking for family or friends? choose from alist of previous guests

You can allow a quest to travel on your reservation. Simply select from a guest that has

on your account and pre-populate

previously traveled on your behalf, or submit the name(s) of a new traveling party. Bear in mind that if

you are going 1o check-in, it is not nece 1o supply the names of accompanying guests their contact details.
) Member lfM',".\.l:lF'.l .
When selecting New Guest, please

Select a previous guest, or select “New Cuest™ 1o enter a new gm".r'*. details

enter the guest’s full name, home

® Mew Cuest O Saved Cuests
As a Owner you will be charged: $0.00 address, e-mail addreSS, and
First Name | | E-mail | phone numbers.
Last Name | | Verify E-mail | |
Address | | Home Phone | | Additional details, including passport
| | oo ] B number, are helpful when traveling
[ | Cell/Mobile Phone | ]
Country [Canada [v] Passport Num | ] Internatlonally.
Postal Code Nauonahty |[Canadian e . . . .
: | ] 1 : ] Nationality and birthdate are required
CityTown | | Language [English ~]|
Province | [~] Date OFf Birth | ] if this is a cruise booking.
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Step 3: Additional Oftfers

Step 1 Step 2 Step 4 Final
Book Online Resort And Payment Confirmation
Guest Details
Miscellaneous
CANCELLATION POLICY
If you must cancel a confirmed reservation, please contact us as soon as possible.

Cancellation rules are:

Notification of Cancellation
(prior to the arrival date) Points Lost
§1-395 Days 0%
61-90 Days 25%
31-60 Days 50%
0-30 Days 100%

M RESERVATION

L+ e

O B LT Cp—

You can cancel for ANY reason and receive
100% reimbursement of the 9900 points
charged for this stay, when cancelled anytime
up to 31 days prior to the arrival date.

() Recommended Option: The annual protection plan protects 100% of your points when booking
club stays for the next year (between now and 26-March-2020), ensuring if vou cancel for any
reason you receive 100% reimbursement of points for USD $450.00.

(O The single stay protection plan protects the 9900 points invested in this stay, ensuring if you
cancel for ANY reason you receive 100% reimbursement of points for USD £120.00.

(") No thanks, | decline the opportunity to purchase a Reservation Protection Plan.

Protect the points that you've invested in, and secure the protection plan today!

BACK

CAMCEL RESERVATION

Map

Directions
N Photo Gallery

S Cuide

\ T T -

Polo Towers Suites
At Polo Towers, you will find yourself in
the center of the world-famous Las
Wegas Strip. Designed to provide you
com fort without sacrificing
convenience, Polo Towers offers a

r... (more)

Reservation Summary

Resort: Polo Towers Suites
Room Type: 1 Bedroom Suite (4)
Arrival Date: 31-Jul-2018%
Departure Date: 07-Aug-2019
Points Required: 9000
Usage Year: 2019
Total** UsD $0.00

**Resort may charge additional fees

Travel Protection

On this page you will be presented
with the Reservation Protection Plan
(RPP).

RPP is an optional protection that
allows for the full return of your
points if you have to cancel for any
reason up to your arrival date, with no

cancellation fee.

You will be offered the option to add
Annual or Single Stay protection or

decline both.

Click to acknowledge that you have
reviewed the cancellation policy

terms, then click Next.
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Step 3: Additional Ofters

ot
= Confirmatian

e

Dissind Resariaf takes gride in offaring you additional fdews to help 2ngurs & relaxing vassian. Dois Towers Sutes
Fleazz iz the offers Belaw, Ak Fola Tawers, you will find yowseifin
© yACATIONGUARD® TRAVEL CLUB PLAN * e

We try to meake (%2 a litte easier, cffering vou iravel protecion that is simals, affardsble, andwarks,  OMAEt without secrifiing
inclucing s meney back guarantes within a 21-day review periad. VacationDusrdd covers arimary tameEninas, Fala Towss offers 2

trawelers and up 52 7 companions for trip cancellation, &ip interrustion, trip Selay, emergensy T (meet}
medical, car remtal collision and Lost Baggage and Eaggage: Delay plus mone. Products and senvices are
provided by Bericchine Hathwway Trawe| Protecsion, ane of the mest trusted names in insumance Resort Foko Tavers Suitzs
Poom Tiee: 1 Bexdroam Suiiz i)
Eul Plan Datails (ot Arieal Dete 3142018
@ I authorize the payment of USD $59.00 for this ressrvation and understand the purchase of e DoPIPEEEE BT
Points Reguined: 0
Trawe! Insurance iz namrefundaiis.
LUsage Year: we

O I do notwish to purchase the Travel Insurncs and understard that it canmct be purchazed at s

iter date for thic recenation Total Payments

Tompd LED $0.00
sifigort mey cherge ascitionsl fees

o LEGAL PROTECTION PLAN - A TRAVEL BENEFIT

Clun Membars pay onky USD $12.95 for coverage the length of your resenvations (un to 10 days) Or
LU0 §29.95 for aovarage the [ngtin of your reseration (aver 10 dayz).

The Legal Protection Plan fully cavers neteork attomey services for traffic tickets, identity theft
defense, advice and consultafion an an unlimited rumber of personal lagal matters whils vacationing
with Diamond Resorts. Network sttomeys are available inall 50 states and U3 Territories. Enrol
today and enjoy your stay.

Eull Flan Detajls (pdf
@ | authorize the payment of USD $18.95 for & reseraation of un to 10 days and understand the
purchazz of thve Lagal Protection Plan is noa-refundshie.

O I 'do not wish to purchase the Legal Protection Plan amd understand that it cammot be purchased at
& leter cae for this reservation

© skymep

Sihlat, iz a par raservation trave! berefit shat will gusrantes 1o tranzport you owe should you
axperinncs a sudden and unfarsseen condition dus ta & eritiesl illness or injury. This will coverany

resenvation uo 1o 20 davs. You can dick on title below for full plan detail prior to purchaze.

Sieeble Morth dmerican Short Term - Provide coverage when traveling anywhers in U3, Canada,

Mexica, Bahamas, Bermuda and the Caribbean destinations.

@ lndwidusl USD 834 85
O Family LED $45.35

For all sdditionsl informaticn and to l=sm about the areual memberchip plasse visit the Siodded

Ianding pags.

@ lauthorize the payment of USD $34 05 for & reserestion of up to 20 days.

O Ida not wish to purchace the Shykied smd understand thet it cammot be purchased at a later dase
For this resenvation.

o DIALCARE - A TRAVEL BENEFIT

Chuin Mambars pay anly USD §739 35 far covarags the [2ngth of your resemmtion (un 1= 20 dayz) Or
S0 $29.95 for coverage the length of your ressnation (over 20 caya).

CisdiCare is & telemedicine service offering phane consultation with & board certified, licensed
physidians, providing immedisiz naremergerey medical senvice, mcluding presuibing non-narceti
medications as deemed appropriate. For ome low price, this service is available 22 your emtine traweling
party for the bength of your recenvation at any IL5. destination.

Full Plan Datails

@ | authorize the payment of USD $19 85 for & ressrastion of un to 20 days.

0 Il da not wigh to purchace DialCars and underctand that it cannot be purckaced st a later date for
this Fesenvation

Miscellaneous

On this page you will be presented
with any products that you might want
to add to your reservation. They will
only appear if they are offered for your
destination.

Legal Protection Plan fully covers
network attorney services while
vacationing for the duration of
the reservation.

SkyMed provides transportation to
your home should you experience a
sudden and unforeseen condition due
toillness or injury for the duration of
the reservation.

HOW TO BOOK RESERVATIONS ONLINE | 8



Step 4: Payment

g Online Resenations > Book 1

Step 1 Step 2 Step 3 Step 4
Book Online Resort And Additional Paymient
Guest Details Oiffers

Onbne Resercaabons > Book Y

Step Step 2 Step 3 Step 4 Fimal
Book Onlene R0t And Addidional Payrnent Confirmation
Guest Details Offers

Payial Dpboai Papsact Surrmacy

How would you like 1o pay for this reservation?
Number of Points

Total Reservation Point Cost 3

Use my miembership points

Choose which points you wish to use

Points Bucket Availabde Points Expiration

Date

Allotment 48 noec2006 [ 2 21

Total Points to Apply | Total Cost: Fal

Remainder: o

Payment Options

Click Payment Options to display the
number of points that will be used

for this reservation. If required, the
system will automatically borrow
points from the next use year to
complete the reservation, and that
will be indicated. Prepayment of the
borrowed points will apply. Click Next.

Remember: Excluding borrowing
transactions, points are taken from
the same use year as your arrival date.
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Step 4: Payment Payment Summary

Any additional cash payments needed

to complete this reservation will be
Member Area | Online Resenations > Book I added here.

This could be products you have

Step 1 Step 2 Step 3 Final .
Book Online Resort And Additional Offers Confirmation chosen such as the Reservation
Guest Details

Protection Plan, upgrade fees, or

PAYMENT OFTIONS

prepayment of borrowed points.

CREDIT CARD INFORMATION You can indicate that you want to use

a credit card already on file for your

Select a ent card. To enter a new card, click "Add Card’ below:
o i account, or add a new card.

You currently have no saved Cards.

Add Card For your security, you will need to
enter your Card Verification.

Card Verification Num ber

I 0 Please enter the Card Verification number for the selected card. Check the authorization box and click

[ | @

Confirm Reservation.

To simplify and expedite my resort check-in experience, | authorize the credit card specified

above to be utilized for room deposit upon arrival

Mo resarvation fees are applicable at this time. Please click on "Confirm Reservation™ to continue, or

"Cancel Reservation” to stop this booking and return to the availability search

CAMCEL RESERVATION CONFIRM RESERVATION
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F' l C f‘ t' Reservation confirmation details for
lna On lrma lon this stay will appear here and will be
emailed to you. If you would like your
e Sy = oo reservation confirmation emailed to a
Baak Cwing RAason &nd Agditaey Offers Poymant
el traveling companion, enter the e-mail

Rmanyaven weriimsion address in the box indicated.

Coling Reservation

If you click the Return to Book Online,

Thank you for your reservation. if you have ary questions About your upCeming reservation, ¢

s it will take you to the Featured

Please have your resenation number ready 50 that we may 355450 vou with any questions you may have

Destinations tab of the Online

! yvou or your party do not intemd to check-im at the resort on the Check-In Date reflected below, contact must be made o ihe

resart Trong desk recepman ; oo 1hve arrival dace oo advise of the lage arrival, Failane 02 motify S0 rceplion may Reservation page in the Member
redult in the chncellation oF thé booking and the pod4iBality 1RE1 thend &by Be fd Bviild Bty wpddn dffmil
Asoufimisian s s b Area. There, you can explore
BRAD HARRBSFDIAMONDRESORTS COM

more destinations to book your
If you would like 1o send your resenation confirmation to an alternathve e mail address, please ambere the e-mall address below

e next vacation.

If you click RETURN TO MEMBER
AREA, it will take you to the home
page of the Member Area.

RETURN TO MEMBER AREA

Confirmation Number S83878872
Chech-la Dage 77
Check-Out Dare 2%

The guest information will display if

Check n Time 4:00 Py this is a Guest reservation.
Check-Qut Time 1000 AM

Room Type 1 Bedroom You will also see any resort
Total Polmts Used 5000
notifications and directions from
the airport. This information is also

included in your confirmation email.

HOW TO BOOK RESERVATIONS ONLINE | 11



