How to Book
Reservations Online

Here are four easy steps to help you
when booking your reservations online.
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Step 1: Book Online
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Once logged in, you will be taken to
the Member Area home page. Under
My Reservations, select how you want
to search for a vacation using either
Simple Search, Flexible Search, Point
Saver or Find a Vacation.

Once you have completed your search
and decided on the perfect vacation,
you can click on Resort and Room
Type for more information. Select

the BOOKIIT button to make your

reservation.

Press Next
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Step 2: Resort and Guest Details
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Review Your Reservation

There are three (3) screens for

Step 2 that allow you to review the
reservation, add any special requests,
and confirm the details for check-

in. First, review all details regarding
location, dates, and points value for
your reservation. The summary of
your reservation on the right side of
the screen will appear throughout
the booking steps. You may be able
to upgrade your reservation by one
accommodation type at a Diamond
managed resort depending on

your Diamond Loyalty level. If an
accommodation upgrade is available,
you can select that option, if desired
during the booking process. Gold
and Platinum Members may also be
provided with the option to select a
unit type for Diamond Preference at
this time if one is available. Below the
reservation details, any important
notices regarding the resort such

as pool closures or scheduled
maintenance works during your stay

are communicated here.

Press Next
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Step 2: Resort and Guest Details

continued
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Requests and Accessibility

If there are any disability and
accessibility requirements that may be
required for you or someone in your
traveling party, please provide them
by ticking the appropriate boxes and
provide any details in the lower box.
Advance notice allows us to make any
arrangements or contact you if we
have questions. Please note that all
requests are subject to availability.
Once reviewed, you can click NEXT to
continue booking your reservation.

We encourage you to tick all
that apply.

Press Next
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Step 2: Resort and Guest D
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continued

Guest Information When
You are Traveling

Please enter the number of people
traveling in your party. The option
button on the reservationis
automatically ticked next to Member.
If you are going to be traveling on

this reservation, please review and
confirm that all of your information

is correct. You can edit your contact
information here if you need to update
it, but please note this will change the
contact details on your membership
account. Please note that nationality
and date of birth are required when
booking a cruise.

Press Next
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Step 2: Resort and Guest Details  Suest Hrormaton

continued Reservation to a Family
Member or Friend
Please enter thie rumber of adults and childeen traveling. (8 Maximum}
Aduls[T¥]  children [T 7] If you are booking this reservation
Making chis Boakimg tar Family or frlonds? fora gueSt' please Change the
You can allew a gueit be ravel en pour reservalion, Bmaly select Iram a guest thas bas previcusly Option button to Guest and choose
traesbed 4n your Behall, @r aubmil the mamels) of a e trivelineg party, Bear en mimd that if yow are whether this is a new guest or
goring 1o chechk-in, it i% rot necessany 10 supply 1he names of Bompanying quests.
Mewiber (Myseld @ Cuist someone you have booked a
reservation for previously.
SelBct A pravious queest, or welect Sew CUSKT™ 10 BNTEF 3 N QuRsTS detaily
B R GUEET Caved Cussey When selecting Saved Guest, you
At a Mlatinuwm Member you will be charged ODPS £0.00 can choose from a list ofprevious
First Name | ] L-rn.-IF[ I
Last M | ] verity Cmall | guests on your account and
Address | ] Home Phone | pre-populate their contact details.
| | wiork Phone | | Exct| | )
| | Cell/Mabile Peone | | When selecting New Guest,
Countey | i Fasspart kum | | please enter the guest's full
Fostal Cod | | Farkonaliny | T | )
name, home address, e-mail
Chty T | | Languags | " |
Pt ©F Ris th [ | address, and phone numbers.

Medne camtadt my guesl aih fulure Diameond Resarts olfers . o .
OPTIONAL Additional details including passport
Please disclose the confirmation,/reservation number from your resen-ation Syitem a3 4 orods number are only required for Club
deibabeki Events when traveling internationally.

Third Party Mum | |

HOW TO BOOK RESERVATIONS ONLINE | 6



Step 3: Additi()nal Offers Travel Protection

On this page you will be presented
with the option to purchase a
Reservation Protection Plan (RPP).

CANCELLATION POLICY RPP is an optional protection that
. il E nfirmed reservation please conba s sy 5 ke guarantees full return of your points
Cancellation rules are used for the reservation if you have

Hotifieation of Cancellation to cancel for any reason up to 31 days

{prier to the amival date) Points Lost

prior to your arrival date, with no
cancellation fee. You will be offered

i = the option to add Annual or Single

Stay protection or decline both.

We ancourage you (o purchiase rasen/ation protection at the time of book ng i".lr':"l&":ll'l’-j the
Reservation Protection Plan will ensure a 100% reim bursement of the points charged for the original

reservation should yvou meed o cancel up o 30 days prior arrival dare

For a list of exclusicns, pleass visik My Benefits = Money Malters = Resanvation Protection Flan located
in thie MemDer Area

#= | hewer vead and onderstand the termes describsed above
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Step 3: Additional Offers Miscellaneous
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Step 4: Payment
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Payment Options

Click Payment Options to display the
number of points that will be used

for this reservation. Ifrequired, the
system will automatically borrow
points from the next use year to
complete the reservation but this

is subject to the prepayment of

the management charges on the
borrowed points. Click Next.

Remember: Excluding borrowing
transactions, points are taken from
the same use year as your arrival date.
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Payment Summary

Step 4: Payment

continued

Any additional cash payments needed
to complete this reservation will be
added here.
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Final Confirmation
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Reservation confirmation details for
this stay will appear here and will be
emailed to you. If you would like your
reservation confirmation emailed to a
travelling companion, enter the e-mail
address in the box indicated.

If you click the Return to Book Online,
it will take you to the Featured
Destinations tab of the Online
Reservation page in the Member
Area. There, you can explore

more destinations to book your

next vacation.

If you click RETURN TO MEMBER
AREA, it will take you to the home
page of the Member Area.

The guest information will display if

this is a Guest reservation.

The reservation process is
now completed.
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