ALPENCLUB SCHLIERSEE RESORT, GERMANY

Terrain:

Level — due to steep inclines within the resort area, we are having two levels at AlpenClub.
The first one gives access to the parking place, resort entrance, reception, elevators, bar,
children’s room, restaurant, conference rooms, restaurant-terrace. Via the elevator and the
stairways there is access also to the swimming pool area, gyms, skittle-alley and washrooms
in the cellar and also to the hotel rooms and club suites on the first, second and third floor in
the main building.

The second level leads to the accommodation in the hotel garden. Some of these apartments
have their entrance on the first level but most of them are on the second level. There is also
an underground entrance at the main hotel building which can be used by guests staying in
the outside accommodation and leads directly to the gyms, swimming pool area, skittle alley
and washrooms.

In the garden, there is a connecting ramp from the 1% to the 2" level. The paths in the garden
and parking facilities are old and partly insecure (parking) but we try to maintain them in
summer and winter as good as possible. They are all accessible for wheelchair users.

Communal areas:

Reception Accessed by 5 steps or ramp. Automatic doors.

Bar/Restaurant Accessed via Reception — nearly same level (3 steps or ramp).

Accessible public toilet Close to the bar/restaurant

Games Room Accessed via Reception (elevator) or underground-entrance, 4 steps
to get in.

Entertainment Accessed via Reception — in the lobby or at the bar (except skittles in
cellar).

Leisure Centre No disabled facilities at all there, no ramps, changing area or pool
hoists - all this is budgeted for 2009.

Hotel rooms We could help guests with disabilities when having a normal size

wheelchair. The entrance doors in all accommodation or the
bathroom doors are too small in most cases.

Parking:
Designated disabled parking bay available at the hotel entrance.

Sightseeing possibilities for disabled guests
There is information at reception.

All Accommodation:
N/A

Accessible Accommodation:
N/A

Equipment available:
Public disabled toilet
Ramps

Elevator

Wheelchair

Shower chair

Raised toilet seat
Grab handrail

Proximity/Accessibility to local supermarkets/shops, etc:
Most of them are accessible.

Outings and excursions:
Very limited possibility (if disabled guests can not stand up at all).



Areas near the resort — transport:
If guest’s disability allows, then short transfers with the hotel bus are possible.

Haemodialysis clinics close to resort:
KFH-Nierenzentrum Miesbach, Schlierseer Str. 3, 83714 Miesbach, Tel. +49 (0) 8025 /
99560; email: miesbach@kfh-dialyse.de. About 10km from the resort.

Plans for 2008 and 2009:
Accessible accommodation and pool hoist are budgeted for 2009.



