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Terrain: Some areas of the resort may not be accessible to guests with mobility difficulties and 
wheelchair users. Pathways are uneven and access can be difficult with some steps to 
access garden areas. 
There are no speed bumps on site. 
The main car park is gravel. Assistance can be provided by staff and transport from the 
adapted accommodation to the main entrance can be arranged if required. 

Communal areas: Reception: Main entrance is only accessible by a number steps with handrail. Wheelchair 
access is available, located at the side of the building.  
Bar/Restaurant: accessed via Reception – one level 
Please note toilet facilities are situated on the lower ground floor and accessible by stairs 
(approximately 20). Wheelchair users would be required to access this externally via the 
ramped entry, at the front of the house to the Leisure Centre entrance. 
Snooker Room via Reception - one level 
Leisure Centre: Access is all on lower ground level, including toilets, changing rooms and 
gym. The indoor pool has a pool hoist/lift. There are handrails to pool steps. Assistance 
available on request. 
Separate disabled toilet and shower in the men’s and women’s changing rooms. 
Emergency alarm on poolside and in the disabled changing rooms. 
Tennis courts: Accessible through the gardens however the terrain to this area is not ideal 
for wheelchair users due to uneven and varying surfaces. 
Squash courts: Access on ground level 
Golf Proshop: Access via one step  
Golf changing rooms:  
Men - step up to changing rooms - once inside all on one level 
Ladies - step up to changing room - once inside all on one level 

Parking: Car parking is a short distance from the accommodation. For guests staying in the Broome 
Park Mansion House there is parking directly outside the main building. 
Assigned adapted unit has allocated disabled parking directly outside. 
No allocated disabled bays outside the main house at present. 
There are 2 x disabled bays in the Presentation Centre car park for guests wishing to access 
the Leisure Centre. 

All Accommodation: Lodges: Steps to front door. Internally all on one level. 
Mansion House: all accommodation is located on upper level floors - there is no lift 
available and access is only by stairs.   

Accessible/Adapted 
Accommodation: 

1 x Two Bed Elite lodge (in the grounds of the Mansion House) – adapted unit, ramped 
access, wet room with grab handles, single profile bed, side opening oven, lowered light 
switches, raised plug sockets, see-easy telephone. Designated disabled parking bay directly 
outside. 

Equipment Available 
(on request): 

Pool hoist/lift 
Wheelchair 
Wet wheelchair  
Shower stool 
Bath seat 
Comfy foam toilet seat 
Chair raisers 
Tap turners 
Tin/jar turner  
Ring pulls 
Reflex carving knife 
Kettle tipping aid 
Gymnic Ball 
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Foot stand 
Toilet seat riser 
Socket covers 
Handy reacher  
Frame for toilet 
Bath tub rail 
Sharps bin 
Commode 
Bed board 
Jar opener-easy release.  
Resort information available in Braille, Large Print and Audio Format. 
Portable hearing loop available at Reception. 
2 x Deafguard devices available for use in the Mansion House to allow for hearing impaired 
guests to be notified in the event of a fire alarm sounding. 

Measurements for 
equipment available 
upon request: 

Pool hoist/lift weight limit – 136kg / 300 pounds 
Wheelchair – seat breath 40cm squared, Seat Height 30cm, overall height 97cm, full depth 
including wheels 70cm 
Shower chair –56cm diameter 34cm x29cm  
Bath seat – height – 38.5cm width, 22cm depth, 16cm height 
Bed height 

Accessible Outings 
& Excursions: 

White cliffs boat tour in Dover, Dover Castle, Canterbury Cathedral, Howletts wild animal 
park in Bekesborne, Leeds Castle, the Canterbury Tales. 
Seafrance crossings departing from Dover to Calais, the port is approx 20 mins drive. 
List of local attractions and their suitability for disabled guests is available at the resort 
reception. 

Proximity/Accessibili
ty to local 
supermarkets/shops, 
etc: 

There are shopping centres and supermarkets within 15 minutes drive from the resort, both 
in Canterbury and Dover.  
Canterbury – Whitefriars shopping centre: 15 mins 
Canterbury – Cinema: 15 mins. 

Public Transport: Canterbury train station & Canterbury Park and Ride are accessible. 
Buses to Canterbury and Folkestone are available from directly outside Broome Park.   
Trains to London St Pancras from Canterbury West train station take approximately 50 
minutes. 

Haemodialysis 
clinics close to 
resort: 

Kent and Canterbury Hospital 
Ethelbert Road, Kent, CT1 3NG 
Tel: 01227 766877 
Fax: 01227 864120 
E-mail: general.enquiries@ekht.nhs.uk 

Proposed Future 
Plans: 

Lodge 6 (current adapted unit) to undergo refurbishment including installation of a profile 
bed(s). 

 


