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Terrain: 
 

The resort is built on a steep mountain side and inevitably presents 
guests with many steps to negotiate. Public road to the resort is 
poorly maintained by the town hall if at all and walkways are hostile 
to wheelchair users. A ramp has been built which provides access to 
the Reception area. 

Communal areas: 
 

Reception: Accessed by 8 steps, no ramp. Open door. 
Bar/Restaurant: Accessed by steps. 
Entertainment: Located in the restaurant area which is only accessed 
by steps. 
Pool/Leisure Centre: The swimming pool and the leisure centre is 
accessed by many steps, ramped access is not available. 

Parking: 
 

No designated disabled parking bays available. Parking places 
available next to the reception. 

Accessible/Adapted 
Accommodation: 

No adapted accommodation available at the resort. 

Other 
Accommodation: 

All accommodation accessed by steps, there are 2 lifts at the resort 
but neither gives full access to each level. 

Equipment Available 
(on request): 
 

Wheelchair 
Jar/Tin opener 
Can/ring pull opener 
Telephone with large numbers and hearing aid adaptable 

Measurements for 
equipment available 
upon request: 

Wheelchair – 40 cm wide (seat) 
 

Accessible Outings and 
Excursions: 
 

Dependent on operator and excursion offered as these can and do 
change.  A list is maintained by the resort Reception. 

Proximity/Accessibility 
to local 
supermarkets/shops/ 
beach: 

Supermarket Hiperdino in Moganis accessible.  Some public buses 
have ramps for easy access. 

Public Transport: 
 

Public transport is not adapted however an adapted taxi or minibus 
can be booked at the resort reception 

Haemodialysis clinic 
close to resort: 

HOSPITEN- CLINICA ROCA. Puerto Rico, c/ Tomás Roca Bosch 2. Tel 
+34 928769004 Free Phone 900110120 
Distance from resort: about 8 kms 

Proposed Future 
Plans: 

 

 


