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TERRAIN

Level. There is a ramp to access the resort. The walking paths are very flat.

COMMUNAL AREAS

FRONT DESK RECEPTION: No steps. Double sliding door.
BAR/RESTAURANT: One level. No steps.

GAMES AREA: There is one step to access this area.
SALES OFFICE: One level. No steps.

PARKING

There is no designated disabled parking area, however, all parking facilities are close to the main entrance.
There is a ramp to access the resort from the parking area.

ALL ACCOMMODATION

All ground floor accommaodation is accessible by one step. Adapted accommodation has ramped
entrances. First and second floor accommodation is not accessible by wheelchair users.

ADAPTED DISABLED ACCOMMODATION

* One one-bedroom accommodation and one two-bedroom accommodation
e Ramped access

e All doorways are at least 780 mm wide

e Grab rails in bathroom

e [ ow level switches

EQUIPMENT AVAILABLE

e Pool hoist DDA e \Wheelchair
**DDA ASSISTANCE PACK:

e Revolving stool for shower/bath (steel) e Wall mounted shower stool

e Removable hand rails for bath e Stool/bench 31 cm height

e Bottle opener e Jar opener

e Can/ring pull opener e Telephone with large numbers and hearing aid adaptable
e Support for the kettle e Handle (removable to be used with glasses)

e Flevated toilet seat with hand rails e Special knifes, forks and spoons

** upon request
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OUTINGS AND EXCURSIONS

Mixed facilities depending on venues.

PROXIMITY/ACCESSIBILITY TO LOCAL SUPERMARKET/SHOPS/BEACH

Puerto del Carmen beaches are accessible by wheelchair users.

AREAS NEAR THE RESORT

Areas near the resort are not adapted and a wheelchair user will need assistance.

HAEMODIALYSIS CLINICS NAME AND CONTACT DETAILS

HOSPITEN Lanzarote - Calle Lomo Gordo, s/n - Tias - Lanzarote
TEL: +34 928 596 100
DISTANCE FROM RESORT: 5 minutes by car




