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Terrain: Level – There is a ramp to access the resort from the street.  

Communal areas: Reception: No steps. Double sliding door. 
Bar/Restaurant: One level, no steps. No disabled restroom facilities. 
Games area: There is one step to access this area. 
Swimming pool: Pool hoist available, handrails to steps 

Parking: To the rear of the resort, there are two designated disabled parking bays available on 
request. General parking is on the roadside around the resort. 

Accessible/Adapted 
Accommodation: 

1 x One Bedroom Unit – ramped access, wet room with wall mounted shower seat, 
door width at least 780mm wide, grab rails in bathroom, low level switches   
1 x Two Bedroom Unit - ramped access, wet room with wall mounted shower seat, 
door width at least 780mm wide, grab rails in bathroom, low level switches  

Other Accommodation: All ground floor accommodation is accessible by one step. Adapted accommodation has 
ramped access for entry. First and second floor accommodation is not accessible by 
wheelchair users as there is no elevator/lift on site. 

Equipment Available  
(on request): 

Pool hoist 
Wheelchair 
Wet wheelchair  
Revolving stool for shower/bath 
Stool/bench 31cm height 
Jar opener 
Can/ring pull opener 
Speak-Easy/Hear-Easy telephone  
Kettle tipping aid 
Toilet frame with hand rails 

Measurements: Pool hoist weight limit – 120kg 
Wheelchair – seat breadth 45cm, maximum weight 120kg 
Wet wheelchair – seating height 55cm, seat breadth 46cm, maximum weight 120kg 
Wall mounted shower seat – diameter 33cm, maximum weight 120kg 

Accessible Outings & 
Excursions 

Mixed facilities depending on venues. Further information and assistance can be 
provided by Reception. 

Proximity/Accessibility to 
local supermarkets/shops/ 
beach: 

Puerto del Carmen beaches are accessible by wheelchair users. Most of the 
shops/supermarkets nearby have easy access for wheelchair users. All within easy 
walking distance from the resort. 

Public transport: Some of the local buses and taxis have a lift for wheelchair users.  

Haemodialysis clinics 
close to resort: 

HOSPITEN Lanzarote - Calle Lomo Gordo, s/n - Tías - Lanzarote 
Tel: + 34 928 596 100 
Distance from resort: 5 minutes by car 

Proposed future plans: Profile beds to be installed.  

 


