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Terrain: Benal Beach is situated on a slight slope, which leads down to the sea. The seafront is 
approximately 200 metres from the resort. Within the resort there are various pathways, 
all on level. Lifts/elevators serve all floors and most can be reached without steps. 

Communal areas: Entrance Road: Approximately 100m from street. Steady incline to Reception.   
Reception: Accessed by steps or ramp. Automatic doors. 
Bar/Cafeteria: Situated near the swimming pool, accessible from building 3, with easy 
access, on one level. 
Luggage room: Adapted and wheelchair accessible toilet and shower. 
Leisure Centre: Leisure facilities for Diamond Resort members are located at Royal 
Oasis Club at Pueblo Quinta (please refer to that resort for further information). 
Swimming pool: Pool hoist. Steps with handrails. Accessed from Reception via small 
ramp with easy access. 

Parking: There are some designated disabled parking spaces on site – however these are subject 
to availability and need to be confirmed in advance with the resort management team.   

Accessible/Adapted 
Accommodation: 

1 x One Bedroom Unit 
Ramped access, low level basin surround, lever taps, grab rails in bathroom, wet room, 
one level throughout, appropriate lighting, lowered mirror 

Other 
Accommodation: 

On ground level and 2nd floor which is main entrance and reception level. 

Equipment Available 
(on request): 

1. Alarm clock - light & vibration 
2. Bath board reinforced plastic slats, comfortable, quick draining 
3. Cone chair raisers 14 cm or 16 cm,  
4. Crutches resistant, adjustable in height 
5. Grab handrail in all units 
6. Jar opener 
7. Raised toilet seat 
8. Shower chair 
9. Super Grip Bendable Cutlery  
10. Swivel bath seat 
11. Portable ramp  
12. Ring pull for cans 
13. Telephone with large keyboard 
14.  Tin/Jar opener  
15. Braille resort directory 
16. Large print resort directory 
17.  Audio resort directory 
18. Portable induction loop   
19. Wheelchair 
20. Wet wheelchair 
21. Induction loop system in reception 

Measurements for 
equipment available 
upon request: 

Pool hoists: outdoor pool 120kg 
Wheelchair – 40cm wide (seat) 
Wet wheelchair – 48cm wide (seat) and 49cm high (seat) 
Shower seat – weight limit 120kg and 45cm wide (seat) 
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Accessible Outings 
and Excursions: 

Jeep Safari: Wheelchair users are able to take part and travel in jeep. Wheelchair can 
be stored away in jeep, whether foldable or not. 
Selwo Marina: Fully accessible. Some of the shows take place in amphitheatres with 
stands, however the first row is reserved for wheelchair users and is fully accessible. 
Adapted toilets. 
Fuengirola Zoo: Fully accessible. Adapted toilets.  
Sea Life: Fully accessible. Adapted toilets. 
For a wider choice of outings and excursions please contact Reception. 

Proximity/Accessibility 
to local supermarkets/ 
shops/ beach: 

Resort is centrally located - steep slopes nearby – access ramps to beach. There are 
many bars and restaurants within easy walking distance of the resort.    
Santa Ana Beach, Benalmadena Costa - ramps for wheelchair users. Also especially 
adapted buggies available to take people to the water’s edge. Adapted restroom/toilet 
(only available in high season).  

Public Transport: Public transport is not always wheelchair accessible. (The new modern buses are all 
wheelchair accessible). 
Taxis can be booked at Reception – adapted vehicles can be requested. 

Haemodialysis clinic 
close to resort: 

Xanit Hospital, (3km from resort):   
Camino de Gilabert s/n. 29630 Benalmádena 
Tel: +34 952 367179 

Proposed Future 
Plans: 

Emergency pull cords/telephones to be placed in the bathroom of the disabled friendly 
apartment. 

 


