RESERVATION PROTECTION PLAN TERMS AND CONDITIONS
Cancellation Policy

If you must cancel a confirmed reservation, please contact us as soon as possible.
Cancellation rules are:

Notification of Cancellation Points value credited to
(prior to the arrival date) your account
31-332 days prior 100%*
0-30 days prior 0%

*$25 USD cancellation fee is required for bookings at Embarc™ resorts.
ExtraOrdinary Escapes nightly reservation fees are non-refundable.

We encourage you to purchase reservation protection at the time of booking. Purchasing the
Reservation Protection Plan will ensure a 100% reimbursement of the points charged for the
original reservation should you need to cancel up to arrival date. Additional protection can be
purchased as follows:

¢ Reservation Protection Plan: While Booking - Purchased at the time a particular
reservation is confirmed, solely for that particular reservation - ideal for members who
vacation once a year.

¢ Reservation Protection Plan: Annual Coverage —Annual coverage for all reservations
confirmed starting from the date of purchase,irrespective of the arrival date of the stay -
ideal for members who travel multiple times a year. Available for purchase to ExtraOrdinary
Escapes Premiere and Signature members only.

Embarc™

Members
Single

$105 $95 $85 $75
Stay
Annual

N/A N/A $300 $375
Plan

This benefit is non-refundable and non-transferable. Points used for Passport, Embarc Beyond
Vacations, all ExtraOrdinary Escapes Luxury Programs, or exchanges are ineligible for the
Reservation Protection Plan.



