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Terrain: The resort is positioned on a hill with various gradients and inclines around the site.  
Speed bumps have been adapted for wheelchair users. Internal and external demarcation 
to steps. 

Communal areas: Reception: Accessible with the aid of the portable ramp. Handrails are installed along all 
steps in Reception. Lowered Reception desk.  
Bar/Restaurant: Accessible. Level access.  
Lounge: A small gulley/gutter at the entrance (external) has to be crossed which might 
prove difficult if unaided. 
Entertainment: Held in the Leisure Centre and accessed by a lift. Disabled parking is 
close by. 
Leisure Centre: Designated disabled parking. Pool hoist. Disabled toilet and changing 
facilities. 

Parking: Designated disabled parking bays available.  
Adapted disabled accommodation has designated parking bays. 

Accessible/Adapted 
Accommodation: 

1 x Club Suite – shower room equipped with grab rails, raised toilet 
1 x One Bed Unit - shower room, grab rails 
1 x One Bed Lodge – bungalow, wet room, grab rails, ramp access to unit and patio area 
3 x Two Bed Lodges – ground floor level bedroom & bathroom, wet room with grab rails 

Other 
Accommodation: 

Majority of units are duplex (on two levels) and therefore have internal stairs. 
There is a small number of units on one level available upon request. 
External steps have warning strips. 

Equipment Available 
(on request): 

Pool hoist 
Wheelchair 
Wet wheelchair 
Commode 
Shower stool 
Bath seat 
Foam toilet seat/Toilet seat raiser 
Chair raisers 
Pull ring device 
Easy grip knife 
Kettle tipper aid 
Foot stool with handle 
Hearing loop @ reception 
Portable hearing loop 
Tap turner 
Sharp bin 
Toilet frame  
Walking frame 
Crutches 
Handy reacher 
Contour turner 
Gymnic ball 
Bath tub rail 
Hand rail 
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Measurements for 
equipment available 
upon request: 

Pool Hoist weight limit –300lbs or 136 kilos 
Wheelchair – seat breadth 48cm 
Wet Wheelchair – seating height 47cm, seat breadth 44cm 
Shower Chair (portable) - adjustable height from 584mm to 711mm 

Outings & 
Excursions 

Big Sheep - family theme park, disabled access, some slopes but help available.  
Harlequins Centre - ten pen bowling 
Torrington 1646 - popular local attraction, all the sights and sounds of the 17th century. 
Eden Project. Dragon Archery. 

Proximity/Accessibili
ty to local 
supermarkets/ 
shops, etc: 

Shopping centres of Bideford Park and Quay - fully accessible with toilet facilities. 
Atlantic Village shopping centre. Roadford Lake, West Ward Ho!, Instow and 
Summerleaze Beach. 

Public Transport: Quay cars - (disabled taxi available during the day time).  
No disabled access available on local buses.  
Holsworthy Cars – large vehicles available, although disabled person would have to be 
removed from wheelchair. 

Haemodialysis 
clinics close to 
resort: 

North Devon Kidney Unit 
Widgery Drive, South Molton, EX36 4DP Telephone 01769 579147 
Approximately one hour’s drive from resort. 

 


