
Hanalei Bay Resort 

If you have requests for specific accessibility needs, 

please note them at check-out when you book your room 

and contact the property directly to check current 

availability for accessible units 

Common Area Accessibility Features 

 Accessible Main Entrance and Sales Office 
 Disabled Parking Adjacent to Main Entry 
 Accessible Elevator in Lobby to Lower Level 
 Accessible Public Restroom 
 Accessible Outdoor Pools and Spas With Chair Lift and Stairs 

for Access 
 Outdoor Patio Areas With Accessible Tables, Seating 
 Qualified Service Animals Allowed at No Additional Charge 

Guest Room Accessibility Features 

 Entry Doors With 32” Wide Openings 
 Qualified Service Animals Allowed 
 Closed Captioning Television 

 


